
WESTERN STAR CAE DEALER LETTER #141

Ben Smith
Western Star CAE Team Manager
803-578-3233

Rhett Hayes
Manager Application Engineering
803-578-3124

DATE: June 21, 2016 Preliminary Draft
TO: U.S. / Canadian Dealer Principals, General & Sales Managers, Salespeople

U.S. / Canadian General, Regional, District Sales & Service Managers
Select Daimler Personnel

FROM: Customer Application Engineering

As part of Daimler, Western Star is committed to high ethical standards in 
all business transactions through compliance with the Daimler Integrity Code 
and our company's policies and guidelines.  Western Star does not tolerate 
unethical or corrupt business practices by its employees or its business 
partners.

TOPIC: CAE Holiday Schedule

Customer Application Engineering offices will be closed on Monday, July 4th, 2016 
in observance of Independence Day.  Please also note that CAE offices will operate 
with limited staffing from Tuesday, July 5th, through Friday, July 8th, 2016.

Normal office operations will resume on Monday, July 11th, 2016.

Please avail the Customer Application Engineering Call Center at (855) 639-8656 to 
ensure proper call routing during limited staffing operations.


