WESTERN STAR CAE DEALER LETTER #137
WESTERN STAR

DATE: March 15, 2016

TO: U.S. / Canadian Dealer Principals, General & Sales Managers, Salespeople
U.S. / Canadian General, Regional, District Sales & Service Managers
Select Daimler Personnel

FROM: Customer Application Engineering

As part of Daimler, Western Star is committed to high ethical standards in
all business transactions through compliance with the Daimler Integrity Code
and our company's policies and guidelines. Western Star does not tolerate
unethical or corrupt business practices by its employees or its business
partners.

TOPICS

e ENGINE RPM CONTROLS - New Detroit DD13, DD15, & DD16 Engine RPM Control Code

e ADMINISTRATION - “Replacement Order” Process Considerations & Notifications
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ENGINE Effective: Chassis Starts on January 4, 2016

RPM
CONTROLS Effective with 2016 Onboard Diagnostic/GHGI17 (99C-017) emissions

changes, the cruise control switches can no longer be used for engine
speed control during PTO operations to incrementally increase the

Detroit:

DD13 engine speed for Detroit DD13, DD15, & DD16 powered vehicles unless
DD15 the engine is in PTO mode. Note that module 372 PTO controls are
DD16 necessary to provide a PTO switch to move the engine into PTO mode.

In order to make this change in functionality more transparent, a new
Module 148 Data Code has been created. Truck Change Orders are being
issued per the following table:

|Discontinued |Replaced By (New)

148-003 PROGRAMMABLE RPM CONTROL - 148-085 EMISSIONS LIMITED IDLE ADJUST
ELECTRONIC ENGINE

New Data Code 148-085 also provides controls that can be used to
incrementally adjust the engine idle speed from 600 to 900 RPM for
non-PTO engine operation; engine idle at speeds above 900 RPM is not
permitted.

There is no pricing impact.
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REPLACE- Western Star now uses a more automated process to review and

MENT approve replacement orders. Dealers may notice a change to

ORDERS certain system-generated emails. Examples of these notifications
follow:

Replacement TSO Approval Notification

From: WebTCO@daimler.com [mailto:WebTCO@daimler.com]....
Sent: Thursday, February 11, 2016 2:14 PM

To:

Subject: Replacement TSO Has Been Approved
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Replacement TSO Denial Notification

From: WebTCO@daimler.com [mailto:WebTCO@daimler.com]...
Sent: Wednesday, February 17, 2016 5:32 PM
To:
Subject: DEV: Replacement TSO Has Been Denied
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Denied: See Notes to Dealer

The new process will automatically reject any replacement order with a
serial range that extends to more than the serial range associated
with the order in the order processing system. Replacement orders
will also be denied if there is another replacement order in process
for the same serial number(s). Automatic notifications will be
generated within moments of any denial. In order to prevent
unnecessary denials, please be sure to utilize DTNA Connect to verify
that the serial ranges are intact and wvalid in the order processing
system.

Please also consider these order management tips:

e TIf a serial is already created and a new TSO 1is needed, a
replacement order should be submitted via SpecPro. Any build and
paint instructions will be considered reference only.

e TIf there is no serial assigned and a new order will be placed,
Build and paint same as requests should be submitted via
SpecPro. The Data Codes are copied from the existing serial.

e TIf a serial number is already created and the TSO will be copied
from an existing order, a build and paint same as request should
be done wvia TCO.
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