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Model Type:  F12 TDF 
Model Year:   All 
Subject:   Photographs for vehicle certification 

In order to complete the attached vehicle certification sheet for the aforementioned 
vehicles from Assembly No. 132256 to Assembly No. 135987, photographs of the 
vehicles themselves must be taken following the instructions given below. 

 

- IMPORTANT - 

The list of vehicles involved in the campaign is viewable on the ModisCS site using the "Recall 
and Upgrade Campaigns Management" function, entering the campaign number indicated 

below and also following that indicated in this Technical Information. 

 

 
Procedure 

 

- IMPORTANT - 

The photographs must meet the following conditions: 

 Photos must be in focus and high quality; 
 Photos of the exterior must be set against a suitable background; 
 There must be no glare or reflections in photographs; 
 No other objects must be visible in photos of the interior; 
 License plates, if fitted, must be covered. 
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- IMPORTANT - 

Send the photographs to Ferrari at the following e-mail address: 

Ferrariclassiche@Ferrari.com 

Note: The files attached to a single e-mail must NOT exceed 8 MB in size. If necessary, 
send the photographs in more than one e-mail. 

The e-mail must include the following information: 

 Subject: Campaign 439; 
 Vehicle VIN; 
 Dealer name. 

 

A sample technical certification sheet is given as an example in the file “S754_F 12 
tdf_214163” attached to this Technical Information. The name of the photograph 
(e.g. 1A) and a description (e.g. ¾ front) are given in the caption below each 
photograph. Note that the photos included in this document are examples only. 
Take the following photographs of the vehicle, referring to the examples given in 
document “S754_F 12 tdf_214163“: 

 
 

 Photo 1A “¾ front”. 

 Photo 1B “¾ rear”. 

 Photo 2A “Photo of punched chassis number (on chassis)” _ located behind right 
hand seat. 
Note: this photograph must be taken with the cover hatch completely open, with the 

entire chassis number visible. 
 Photo 2B “Location of chassis marking” _ situated behind right hand seat. 

Note: this photograph must be taken with the cover hatch completely open. 

 Photo 3A “Engine - right hand view”. 

 Photo 3B “Engine - left hand view”. 

 Photo 3C “Engine number (on engine)” _ visible from underneath vehicle after 
removing the center flat undertray element as described in paragraph E3. 13 step 4 of 
the Workshop Manual). 

mailto:Ferrariclassiche@Ferrari.com
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 Photo 4C “Gearbox control”. 

 Photo 4D “Gearbox number” _ visible from underneath vehicle after removing the rear 
flat undertray element as described in paragraph E3. 13 step 4 of the Workshop 
Manual). 

 Photo 5E “Front wheel”. 

 Photo 5F “Rear wheel”. 

 Photo 6A “Photo of vehicle - side view”. 

 Photo 6B “Photo of vehicle - front view”. 

 Photo 6C “Photo of vehicle - rear view”. 

 Photo 6D “Vehicle interior - seat”. 

 Photo 6E “Vehicle interior - instrument panel”. 

 Photo 7A “Vehicle identification plate” _ Situated over RH rear door jamb. On USA 
version, this is situated over the LH rear door jamb. 

 Photo 7F “Exhaust system”. 

 

Services under warranty 

The costs incurred for this service must be recovered through our Warranty System indicating: 

› Campaign number ........................................................................................................ 439 

› Cost code ....................................................................................................................... 33 

› Malfunction code ............................................................................................. 53.0.90.307 

› Defect code  .................................................................................................................. 078 

› Operation code  ............................................................................................ 53.0.90.307.0 

› Time allowance  ................................................................................................. 1.50 hours 

The service described in this Technical Information must be completed by and no later than 
June 30, 2016. 

 

Thank you for your co-operation. 
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