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Product Awareness Bulletn

Mike Metcalfe 10/26/2016 #043

Important
Policy Change
Wheelchair Securement Systems
In the past, Thomas Built Buses has maintained a policy for wheelchair securement systems that

required, at a minimum, at least (1) one securement device, with belts, to be present on orders that
are certified to transport wheelchair enabled passengers.

We have decided to repeal this policy and the rules that require these belted systems be present at
time of order. We will continue to provide the track and pocket features at the floor and window line
areas for you to complete your orders.

We will continue to offer the securement devices we have available today for order. Configurator
users can access current floor and window track features by selecting either of the following “types”
listed below on the W/C Restraint tab while inside the configurator:

Sure-Lok Series L Track Only

Q-Straint Covered Floor Pockets Only

Q-Straint Slide-n-Click Hardware Only

There are S.T.A.R.S. compatible features available for order inside the menus for all of the types
listed above.

This policy change will be effective with configurator log-ins on or after 10/27/2016.
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