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Attachment
File Name | File Size
Nappa leather improvements.pdf 0.9273 MB
Vehicle Type
Type | Eng Eng Sales | Body | Gear | Steer | Model Year Plant | Chassis range Struc Week
Desc Range
234 2017-2017 0000350-0008728 |201617-201640
256 2016-2017 0000561-0140101 | 201505-201640

CSC Customer Symptom Codes

Code Description

S1 Seat upholstery/padding/Loose, poor fit, warped, wrinkled or soft/hard
S2 Seat upholstery/padding/Tears, snags, cracks
S4 Seat upholstery/padding/Split seams

VST Operation Number
DTC Diagnostic Trouble Codes
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DESCRIPTION:

Improvements have been made to Nappa leather seat cushions to protect against wrinkles and wear.
Improvements apply to Nappa leather, comfort seats:

See vehicle details:

Ventilated: RC00, RC20, UC00, WCO00

Non ventilated: RB00, RB20, UB00, WBO00

SERVICE:
See attachment “Nappa leather improvements.pdf” for information.

Always replace both together, seat cushion upholstery and seat cushion foam.

Both sides (Driver and/or passenger) should not be replaced as a pair if only one side has an issue.
The backrest does not have to be replaced if only the seat cushion has an issue.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use
concern area “Vehicle Report” and sub concern area “Support not needed”, use function group 8521.

To view TJ attachment continue to next page. This TJ has one attachment.
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Nappa leather improvements

Issue:

Early wear on top of bolster
seam and cushion.

(Cloth is folded to one side,
which gives a higher level.)

Solution: ¥
New seam on bolster. - ==
(Cloth is now folded to both
sides. Gives a flat Lo
connection.) %
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Issue:
Early wear on outside of
bolster cushion.

Solution:
Steel wire embedded in the foam.
Prevents the side bolster to fold during
egress. Also reduces wrinkles on the
inside of side boldster.

TJ 32005




Issue:
Side bolster wrinkles (Cliplist comes loose and a
white piece can be seen.)

Solution:

Elastic material in seam as
improvement.

(Tape can be applied on older
seats for better grip)

e
tape
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Issue:
Side bolster wrinkles

Solution:

Elastic material at rear end of the seat.
Together with the embedded steel wire
and cliplist on elastic material it decrease
the risk for wrinkles.

/
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