
 

 

 

 

 

 

 

 

NISSAN 

BULLETIN 
Engine Harness Ground 

Dealer Inventory Service Action 
  

Reference: PC455 

Date: April 14, 2016 
Attention: Dealer Principal, Sales, Service & Parts Managers 

 

Affected Models/Years: Affected 

Population: 

Dealer 

Inventory: 

SERVICE COMM 

Activation date: 

MY2016 Titan XD NA 1,268 April 14, 2016 

 
*****Dealer Announcement***** 

 

Nissan is conducting a dealer inventory service action to torque the Engine Harness Ground 

to specification on 1,268 specific 2016 Titan XD vehicles identified in Service Comm.   

  

These vehicles are either currently in dealer inventory or assigned and in transit to the 

dealer.  

 

*****What Dealers Should Do***** 

 

PLEASE FOLLOW THE ATTACHED REPAIR INSTRUCTIONS: 

 

1. Verify if vehicles currently in dealer inventory are affected by this inventory service 

action using Service Comm I.D. PC455. 

 As a reminder new vehicles in dealer inventory can be also be identified 

using DCS (Sales-> Vehicle Inventory, and filter by Open Campaign) or 

Service Comm. 
 

2. Use the attached procedure to torque the Engine Harness Ground to specification 

13.0 ft-lb (18.0 Nm).  

 

3. The service department should submit the applicable warranty claim for the action 

performed so it can be closed on Service Comm and release the vehicle. 

 

 

***** Dealer Responsibility ***** 
 
It is the dealer’s responsibility to check Service Comm using the appropriate campaign I.D 

for the inspection status on each affected vehicle currently in inventory.  Nissan requests 

dealers to perform this repair on vehicles in inventory prior to being retailed to ensure 

customer satisfaction. 
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SERVICE PROCEDURE: 

 
1. Park the vehicle in a safe location. 

 

2. Turn the steering wheel fully to the right. 

 
3. Locate the Engine Harness Ground by looking through the right front wheel well 

(Figure 1). 

 

NOTE: There are 2 ground wires next to each other.  Tighten the UPPER bolt 

for the Engine Harness Ground wire. 

 

 

 Figure 1 

SERVICE CAMPAIGN BULLETIN 

PC455 - 2016 TITAN (A61) – ENGINE 
HARNESS GROUND TORQUE 

 



4. Using a 14 mm socket, a long extension and a torque wrench.  

 Torque the engine harness ground to: 

 18.0 Nm (13.0 ft-lb) 

Figure 2 

5. Release the vehicle and submit warranty claim using the below claim 

information. 
 

CLAIMS INFORMATION 
 

Submit claim using the following claims coding: 
 

Work Order Line Type: “CM” Campaign 
 

Campaign:  PC455 

 

Claim Type: CM 

PNC: PC455 

Symptom: ZZ 

Diagnosis: 99 

Description: Op Codes Flat Rate Time 

Torque Engine Harness Ground PC4550 0.2 Hr 

 


