Technical Bulletin R W

SERVICE BULLETIN

Classification: Reference: Date:

BT15-020b NTB15-073b March 22, 2016

2015-2016 MURANO; AUTOMATIC BACK DOOR
DOES NOT OPERATE AND RELATED DTCs

This bulletin has been amended. Changes have been made to all sections.
Please discard previous versions of this bulletin.

APPLIED VEHICLES: 2015-2016 Murano (Z52)
2016 Murano Hybrid (Z52)

IF YOU CONFIRM
The automatic back door does not operate,
and/or

One or a combination of the following DTCs are found stored in the Automatic Back Door
Control Module (ABD CU):

o B2426-29 (SPINDLE SENSOR LH)
o B2427-29 (SPINDLE SENSOR RH)
e B2416-1E (TOUCH SEN R OPEN)
e B2417-1E (TOUCH SEN L OPEN)

e B242A-13 (CLSR CONDITION)

Nissan Bulletins are intended for use by qualified technicians, not ‘do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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ACTION

1.

Check the battery voltage (engine not running).
e Make sure battery voltage is between 12 and 15.5 volts.

e Charge or replace the battery as needed.

For 2015 Murano Only: Refer to page 9, step 13 in the Service Procedure to confirm if
ABD CU reprogramming is needed.

e Reprogram the ABD CU, if needed.

e Ifthe ABD CU is reprogramed, also perform Automatic Back Door Manual
Configuration.

Perform Automatic Back Door Calibration (see page 22).

Erase all DTCs.

For 2015 Murano Only: If reprogramming was done, inform the customer of changes in
automatic back door operation (see page 3, and also Owner’'s Manual pages at the end
of this bulletin.

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work
you will be performing. You MUST closely follow the entire SERVICE PROCEDURE as
it contains information that is essential to successfully completing this repair.
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Automatic Back Door Operation Changes After Reprogramming

For 2015 Murano Only: Automatic back door operation will change if the ABD CU is
reprogrammed. Refer to the table below for the explanation of these changes.

Operating Back Door With:

Before Reprogramming

After Reprogramming

Instrument Panel Switch

Press once, back door opens.

Press again before back door

completely opens, back door
reverses (closes).

Press once, back door opens.
Press again, back door stops.
Press again, back door
reverses (closes).

Request Switch (1) and

)

Liftgate (back door) Switch

Press request switch, back
door opens. Press back door
switch with back door still
opening, back door stops.
Press again, back door
continues to open.

Press request switch, back
door opens. Press back door
switch with back door still
opening, back door stops.
Press again, back door
reverses (closes).

(with back door open)

Liftgate (back door) Switch

Press once, back door closes.

Press again before back door

completely closes, back door
reverses (opens) (3).

Press once, back door closes.
Press again before back door
completely closes, back door
stops. Press again, back door
reverses (opens).

Intelligent Key

Press button, back door
opens. Press again before
back door completely opens,
back door reverses (closes).

Press button, back door opens.
Press again, back door stops.
Press again, back door
reverses (closes).

Automatic Back Door
Operation

A chime sounds three times
before the back door starts to
move, open or close.
The hazard warning lights
flash at the beginning of open
or close operation.

The chime sound operation
remains the same.
No hazard warning light flash
during operation.

Automatic Back Door
Calibration

Hazard warning lights flash.
No chime sound. Back door
movement is slower than
normal operating speed.

Hazard warning lights
do not flash.
Remainder of operation does
not change.

(1) The request switch being operated is located above the rear license plate.
(2) The back door switch is located at the bottom left of the back door.

(3) When the back door closes too much to press the back door switch again and instead

the request switch is pressed, the back door stops. Press the request switch again and
the back door will reverse (open).

3/26

NTB15-073b




SERVICE PROCEDURE

Battery Voltage Check

1. Check the battery voltage.

Make sure battery voltage is between 12 and 15.5 volts (engine not running).

Charge or replace the battery as needed.

ABD CU Reprogramming (for 2015 Murano only)

NOTE:

Refer to page 9, step 13 to confirm if ABD CU reprogramming is needed.

If ABD CU is not needed, make sure to perform Automatic Back Door Calibration
(see page 22) and erase all DTCs.

1. Before starting:

Make sure the back door is fully closed.
ASIST on the CONSULT PC has been synchronized to the current date.
All CONSULT related software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets all reprogramming software during
ASIST synchronization.

CAUTION:

Connect the GRS to the vehicle 12 volt battery and set to ECM power supply mode.
If the vehicle battery voltage drops below 12.0V or rises above 15.5V during
reprogramming, the ABD CU may be damaged.

Be sure to turn OFF all vehicle electrical loads. If a vehicle electrical load remains
ON, the ABD CU may be damaged.

Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops
during reprogramming, the process will be interrupted and the ABD CU may be

damaged.

Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range
of the CONSULT PC and the VI. If Bluetooth® signal waves are within range of the
CONSULT PC during reprogramming, reprogramming may be interrupted and the
ABD CU may be damaged.
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. Once all ASIST and CONSULT related updates have been performed, attach the
CONSULT PC to the vehicle.

e Connect the plus VI to the vehicle.

e Connect the AC adapter to the CONSULT PC.

. Turn ON the CONSULT PC, and then open CONSULT Il plus (C-III plus).

NOTE: Make sure all applications other than C-Ill plus are closed.

. Press the ignition switch twice without depressing the brake pedal.

e The meter and gauges will illuminate.

CAUTION: Do Not start the engine, the ABD CU may be damaged.

NOTE: Make sure ALL accessories are turned OFF.

. Wait for the plus VI to be recognized.

e The serial number will display when the plus VI is recognized.

. Go to Re/programming, Configuration.

o™

Step 5:
Plus Vl is
recognized

Connection Status

Serial No.

> VI || 2300182

B

Normal Mode/USBE
connection

N

No connection

Diagnosis Menu

Diaghosis (One System)

Diagnosis (All Systems)

qg, Rel/programming, Configuration

<

Step

g%ﬂé‘? Select VI/MI

Application Setting

. Sub mode

Language Setting

—47_*. | -
= Immobilizer
L0 &

@Q Maintenance

%@ VDR

Figure 1
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7. Check the box for Confirmed Instructions after viewing and reading all precautions,
and then select Next.

8.

Captu Mode

ellellell@] o (5] e @ B X m»
Back Home Print Screen SHEE:; Measurement k;‘:{ged Help 135V

@ Re/programming,
S Configuration

I Precaution } Vehicle Selection ’ ’I

Precaution

Operating suggestions for reprogramming, programming and CIU configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next".

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-lIl plus sortware, reprogramming/programming data to this
CONSULTHIl plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new EC]
2. If writing the wrong configuration data, ECU ca|

it.
ase write the right data.

-For ECU Configuration using manual mode
1. Confirm the vehicle's spec and its confio
configuration data, ECU can not we

2. Operate the saving comp

jce manual. If writing the wrong

ot abort without savmg data

v Confirmed instructions

Figure 2

'
L)

Next

If the screen in Figure 3 appears, select Automatic Selection(VIN).

Step

Precaution

E
Data
I Vehicle Selection NVehicleConfirmatiun

(é" Relprogramming,
7 Configuration

Automatic Selection(VIN)

Manual Selection(Vehicle Name) j

Vehicle Name : O‘% Model Year : Sales Channel
c;ﬂ:"?&”z& FRONTIER NISSAN GT-R NISMO|  ROGUE Select “

350Z JUKE NV SENTRA 2014 INFINITI I

3702 JUKE NISMO NV200 TITAN 2013
3702 Convertible LEAF NV200 TAXI VERSA Hatchback 2012
ALTIMA coupe MAXIMA PATHFINDER VERSA NOTE 2011
ALTIMA Hybrid MICRA Vi ryed VERSA Sedan 2010
w PATHFINDER Hybrid XTERRA 2009
ARMADA MU?:':::?DI‘;DSS QUEST X-TRAIL 2007
CUBE NISSAN GT-R ROGUE 2006

- - Select
101 172 [ ’

Figure 3
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9. Verify the VIN or Chassis # matches that of the vehicle.

If the correct VIN is displayed, select Confirm.

U ———

- ) @ |l ga | & @\@ oA .QY. x -Q.
Back Home Print Screen Screen Measuremenl Re[:mded
Ca ture

Help ERT P
(s Diagnosis (All
'5&% G Select: Vehicle Confirm Vehicle

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,
touch "Change".

VIN or Chassis # 5N1AZZMHXXX@

Vehicle Name : MURANO

Model Year

2015

11

Change I

Confirm

Step 9: If
OK, select
Confirm

Figure 4

10. Select Confirm again.

R ——————— PO

. @ 5 Me: o t | R u d il
creen asuremen ecorde
Back Home Prmt screen Canton e Helo ERT 124V W Mi
Re/programming, Vehicle Confi = I VIN
Configuration ehicle Confirmation nput
A g

Input VIN

Enter the VIN number, and touch "Confirm".

According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

SR UOTOR COLTD AN Gy NSSAN MOTOR IBERICA, 5.
= =
§

‘v[" 23456 )

KVWRETUGTZ345E)

e LI
EREMEARSH wensn

VIN (17 or 18 digits) |5N1AZZMH6FNXXXXXX

Confirm Step
10

Figure 5
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11.Select AUTO BACK DOOR.

e Use the arrows if needed to scroll and access AUTO BACK DOOR.

2],
« |l 2 @ & | Wlle|lalex il X
Back Home t Screen Screen Measurement | | Recorded Help ERT 12v VI M
Capture Mode Data 3
6” Rec’g:f;%:::g:g’ E Input VIN I System Selection N Operation Selection ’ I ?‘
A g

System Selection

Touch "system".
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

AIR BAG HVAC
3 ¢
| AUTO BACK DOOR AVM
HV BATTERY TRANSMISSION
ICC/ADAS
TELEMATICS

Scroll with
arrows

@]

Figure 6

12.Wait for System Call to complete, and then select Reprogramming.

. Re/programming, h N .
@o Configuration System Selection Operation Selection

Operation Selection

Touch "Operation™.

In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch "Reprogramming"’.

Step
12

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

! |In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.

Programming After replace ECU, CONSULT writes ECU data and programming data.

VEHICLE CONFIGURATION

) [ In case you has already replaced ECU,
Read | Write

. B touch "Manual Configuration™.
X . Manual Configuration
Configuration 9

Figure 7
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13.When you get to the screen shown in Figure 8, confirm reprogramming applies as

follows:

a. Find the ABD CU P/N and write it on the repair order.

NOTE: This is the current ABD CU P/N.

Scree! [ m; Recorded

ERT
Capture. Mode Data 1zov VI Mi

States
) @ FGi} iy eldx.ﬁmx-[;]
cl ome rin creen easurement Help v
el K -

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT. i
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased i D
S L S LB
&
File Label SNTAZZMHBFN X XXXXX
Operation REPROGRAMMING
System AUTO BACK DOOR
13a:
Part Number === Current ==mm==(  28460xxxxx
Vehicle P/N Z62MURANO
VIN SN1AZZMHGFN204783
Date XXXXXXXXXXXXXXX 13(‘;: |f OK,
Save
select Save
Figure 8

b. Compare the P/N you wrote down to the number in Table A below.

Table A

CURRENT P/N: 284G0-

SAAOA

If there is a match, the reprogramming applies. Go to step 13c.

If there is not a match, this reprogramming is not needed. Go to Automatic Back
Door Calibration on page 22.

c. Ifthere is a P/N match as specified above, select Save, and then continue with the
reprogramming procedure on the next page.

9/26

NTB15-073b




14.Use arrows (if needed) to view and read all precautions.
15.Check the box confirming the precautions have been read.
16. Select Next.

12.2v Vi

p Data - /
<§'. Regrnnrg;:::‘rlr::el I Precaution ' Vehicle Selection ’ > I

Precaution

Operating suggestions for reprogramming, programming and CIU configration:

touch “"Next".

Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And

'
9

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-lIl plus sortware, reprogrammingiprogramming data to this
CONSULT-II plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

2 2. Operate the saving completely. Do not abort without saving data.

Step -For ECU Configuration using manual mode
15 1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong
configuration data, ECU can not work. Please write the right data.

Step

V Confirmed instructions 1/2

Step
16

Next K

Figure 9

NOTE: In some cases, more than one new P/N for reprogramming is available.

> In this case, the screen in Figure 10 will display.

» Select and use the reprogramming option that does not have the message “Caution!

Use ONLY with NTBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it means that there is no
reprogramming available for this vehicle. This bulletin does not apply or it has already

been done

12.3v vi

Y I

Measrement
p Dat;
. Re/programming, q Confirm Vehicle
(gps Configuration Precaution Select Program Data Condition

N_I

Select Program Data

Touch and select the reproglprogramming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reprogiprogramming data in CONSULT.

'
9

System AUTO BACK DOOR
Current Part Number Part Number After Repro/programming Other Information
000X 20000 X000( XEOCOOOOGOCOCCOOOKX
00 84044 0003000 000O0000000000000X

Next

oro

Figure 10
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17.Verify the Current Part Number matches the P/N written down in step 13 and the
Part Number After Repro/programming is different, then select Next.

= states
o iz
«e 2= LE TelellaleaY x m
sack | ) | = I el | | B T
Reiprogramming, . Confirm Vehicle F _ |
(‘5;0 i Precaution Select Program Data Condition oM

Select Program Data

vehicle.
-In case the part after mming is wrong, touch "Re-select”, and confirm the vehicle &

J
ion, VIN and reprogiprogramming data in CONSULT. —
é,ﬁo

Part Number After R Iy 1ming 284G0-yyyyy
Current Part Number 284G0-XXXXX

Confirm the detail listed below, and touch "Next" if OK.
-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this {

Vehicle MURANO Z52
VIN 5N1AZ2ZMHBFNXXXXXX
System AUTOBACK DOOR
Other Information Z52_PBD_Repro Re-select
, ' Step 17:
Expected time to finish re/[programming XXXXX Verify P/NS
Next
above, then
select Next
Figure 11

18.1f the screen in Figure 12 appears, first select Delete, then Confirm, and then
Other Operation.

This will erase the Saved Data List and restart the reprogram from page 8, step 12.
You must go back to step 12.

If no Saved Data List is stored, Figure 13 on the next page will be displayed.
Proceed to step 19.

dpefason Leg Selectisn

[CONSULT haw Bhe saved deta relaied reprogramming end configurssan
I 2 S Wa B wTHE O aave Setl from CONSULT b vehicle ECU, touth amd salect th Sl in Sive
dabs Nak (Rt gede] and confirm e detail (=t sete] I ™ Aol (4 OH, and teush “Carfiem™. In cadbe you

Wit 1o dio ST Gparstion bauch “Othar Oparabion™

VAR Confirm
11 101

Savrd Dale |Lind Brvnd Bt Dudad
| Gyitem AUTO BACK DOOR
| Frart hiumbee 284G4 -~
Viatucle XXXXXXXXXXXXX
| BRIXXXXXXXXXX XXX Othar
I | |__Cperuticn Step
| Ewved Date XXXXXXXXXXXXXXXXX 18

Figure 12
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19. Confirm battery voltage is correct, and then select Next.

NOTE: Battery voltage must stay within the specified range to make the indicator turn

green.

~ i3 &

« ell=l@l & |sElel|la

Back Home Print Screen screen Measurement Recorded Help ERT
Capture Mode Data

Relprogramming, Confirm Vehicle
@O Configuration Select Program Data Condition

—
10111

Confirm Vehicle Condition

1
Remove the terminal caps of battery, and connect battery charger to battery.

Operate according to the following proced Monitor 12V
battery voltage

here

2
Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

Must be

3

Confirm the RESULT is OK, touch "Next". “Green” before
selecting Next

Reslt _

Figure 13

20.With battery voltage OK (green), select Start.

Next

e The reprogramming process begins when Start is selected.

Step

NOTE: For reprogramming to continue, vehicle 12V battery voltage must stay within

12 volts and 15.5 volts.

- ) @ || @& =
£l o L i)
Back Home Print Screen Screen Measurement Recorded
Capture Mode )at

Relprogramming, Confirm Vehicle
(‘5’0 Configuration S e Condition

Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle cond
out of range, ing or ing may stop.

| Monitor 12V
battery voltage
here

Monitor item Value unit

BATTERY VOLTAGE ‘ 134 ‘ v

“Green

Must be
" before
selecting Next

Start

Figure 14
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21.Wait for both bar graphs to complete.

« ) » || 2 e a Y|| X -
Back Home Print Screen Screen Measurement Recorded Help ERT 134V Vi Mi
Capture Mode Data

[ —r Confirm Vehicle . 0w
(5‘3 Configuration E Condition Transfer Data 1M1

Transfer Data

Programming...Vl is transferring the data to vehicle ECU.

In case the other VI is available, CONSULT-lIl plus is avail for other op: ions such as repi ng or di

other vehicles by using other VI In case you want to use CONSULT-lIl plus with other VI, touch * Hnme ln back to Home

screen and touch "VIMI selectlon to select other VI. In case you want to back to this screen, select this VI, and touch
prog ing" on Home screen.

Estimated Time ‘ 5min ‘

Transfer o,

Y

S o

Transfer
CONSULT to VI

Figure 15

22.When the screen in Figure 16 displays, reprogramming is complete.

NOTE: If the screen in Figure 16 is not displayed (which indicates reprogramming did not

complete), refer to the information on the next page.

23.Select Next, and then wait for System Call to complete.

[T TR rs s P A

o g ([ @ Vil X =
Back Home Print Screen cheen Mea:: rement Recorded “elp ERT 136V i MI
lode Data

6-. R%’s;?%r:ng Transfer Data I Confirm Result ?

Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

Next

Step
23

Figure 16
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Control Unit Recovery:

Do not disconnect plus VI or shut down C-lll plus if reprogramming does not complete.

If reprogramming does not complete and the “!?” icon displays as shown in Figure 17:

e Check battery voltage
(12.0-15.5 V).

e Ignition is ON, engine OFF.
Ready Mode is OFF.

e External Bluetooth® devices
are OFF.

e All electrical loads are OFF.

e Select retry and follow the
on screen instructions.

e “Retry” may not go through on

the first attempt and can be
selected more than once.

\'5,’ i m-ﬂu

Canfum Resull

[Reprogramming of programming Is not compieted progary, Bul you Can retry reprogiprogramming
|operstion on ths ECUL
Touth “REy” 10 N8Iy 430 00r WTING 0F Drogs Bmming

[Part numbar atter |

|R X ATESD

[FS—— amens

Wehicle PATHFINDER

bt | Select

Syanem Retry

Diats TR

Crnar informaticn LEI_§T2

|Ermrl:-n-d| FERET-]
Figure 17

If reprogramming does not complete and the “X” icon displays as shown in Figure 18:

¢ Check battery voltage
(12.0 — 15.5 V).

e CONSULT A/C adapter is
plugged in.

e Ignition is ON, engine OFF.
Ready Mode is OFF.

e Transmission is in Park.

e All C-lll plus/ VI cables are
securely connected.

e All C-lll plus updates are
installed.

e Select Home, and restart
the reprogram procedure
from the beginning.

_.::‘_,g 2= T

ot e

L L LI ]

r..-pnp-.mmpg‘ i sl ponury
nnnnn e Sonfirn COMEILT yormisn, K358 Poaor sefch pouition, th# posor ard e

Ihm:du!

-Rastan CONSLLT sity dscenractng Vionsa, and stan ha mgropramming again

Far nama afir

rasic
Repropprogurming b

1 il sk ATEBG

Vahieis S A

Wir B D bR D000

By | ABB

Py . LRI IR 0O

iy

o Code ok

Figure 18
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24.Erase all DTCs as follows:
a. Turn the ignition OFF
b. Turn the ignition ON.

c. Wait for DTC erase to complete.

« il

Back Home Pri

.
G &, Wl el Ale Wil X mB
n Screen Measurement. Recorded Help ERT
Capture Mode Data 135V Vi M

=3

[
nt Scre
Relprogramming, < I . Print Result /
@’0 Configuration i R Erase AllDTCs Operation Complete

1314

Erase AIDTCs

According to the instruction below, erase All DTCs.

Turn ignition switch / power switch to the OFF position.

Current status of ignition
switch

Turn ignition from ON to OFF, and then back to ON

Figure 19

25.Verify the part number has changed (before and after reprogramming part numbers

should be different).

a. Print a copy of the screen in Figure 20 by selecting Print.
b. Attach the copy to the repair order.

c. Once a copy has been printed, select Confirm.

- o

Back Home

drates
SHllellAléed T X HB
asurement | | Reporded Help ERT 134V VI mi

rint Screen creen
aptur
Relprogramming, Print Result/
(‘g‘o Configuration Erase All DTCs Operation Complete

=

1414

Print Result / Operation Complete

temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Clll plus
Data Folder” on desk top, and open the folder named "Screenimages™.

All tasks are completed.gonﬁrm LAN access, touch "Print” to print out this page.
T immediately access to LAN or printer, Screen Capture function is available for

Part number after
Reprog/programming ﬁ Step » 284GOyyyyy

Part number before 25
Reprog/programming t_» 284G0-XXXXX

Vehicle 752 MURANO
VIN 5N1AZ2MHBFNXXXXXX
System AUTO BACK DOOR - Step
Print
25a

Date XXXXXXXXXXXXXXXX

: Step

. Confirm
11 25¢c

Figure 20
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26. After Confirmation has completed, select Home.

o 72|
e 2 lzlal L l=lelaleawn x-
Back Home Print Screen Screen Measurement Recorded Help ERT Pyt
Capture Mode Data
Relprogramming, Erase All DTCs Print Result/
(g’o Configuration Operation Complete J 14,-14

Print Result / Operation Complete

Confirmation

All tasks are completed.
In case CONSULT can N i j “Complete Operation” Screen is no longer shown after r

temporally storage of th ' backing Home once. In case "Complete Operation” Screen is
Data Folder" on desk to 5 necessary document, touch "Cancel” to back previous screen.

Part number after
Reprog/programming

Part number before

Reprog/programming .

Vehicle

VIN
Cancel

System S

Print

Date | 7/22/2015 4:28:27 PM

Step

26 . o Confirm
111

Figure 21

Go to Automatic Back Door Manual Configuration on the next page.
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Automatic Back Door Manual Configuration
(Perform ONLY if reprogramming was done)

27.Select Re/programming, Configuration.

i <) o/ 3
Back Home Print Screen Screen Measurement Recorded Help ERT 124V Vi MI
Captuns, Mode | Lo i

Connection Status Diagnosis Menu
Serial No. Stat 3 - -
B e Diagnosis (One System)
\'l 2300926
Normal Mode/USB &
connection Diagnosis (All Systems)
M - ® S
= tep
No connection @ Re/programming, Configuration 27
<7 Select VIIMI -
g“é\ﬂ Immobilizer
a4
Application Setting
— .
. Sub mode Language Setting @ Maintenance
@9“ VDR
Figure 22
28.Check the box for Confirmed Instructions, and then select Next.
< g B X b
i g Meamrement 1B W I
Qg; BRI, . Precaution Vehicle Selection } I
5 Configuration
Precaution
Operating suggestions for reprogramming, programming and CIU configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next". '
Caution: o
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.
-For reprogramming and programming
1. Install the latest version of the CONSULT-lIl plus sortware, reprogramming/programming data to this
CONSULTHIl plus PC.
2. Preparation and read the service manual or reprogramming procedure sheet.
-For ECU Configuration
1. Need to write the configuration data to new E( e it.
2. If writing the wrong configuration data, ECU ¢ ease write the right data.
-For ECU Configuration using manual mode
1. Confirm the vehicle's spec and its cop® S amanual. If writing the wrong
configuration data, ECU can ng d ‘€ the rig ata.
2. Operate the saving coms =0 not abort without saving data.
=
Next
v Confirmed instructions
Figure 23
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29.1f the screen in Figure 24 appears, select Automatic Selection(VIN).

Step
29

e A Rl | X
6’! R%"g:;.g::;{i'g:g‘ E Precaution I Vehicle Selection N Vehicle Confirmation I
Manual Selection(Vehicle Name) W
Vehicle Name : O% Model Year : sales Channel
c’ﬂ%&g& FRONTIER  |NISSANGT-RNISMO| ROGUE Select “
3502 JUKE NV SENTRA 2014 INFINITI I
370z JUKE NISMO NV200 TITAN 2013
3702 Convertible LEAF NV200 TAXI VERSA Hatchback 2012
ALTIMA coupe MAXIMA PATHFINDER VERSA NOTE 2011
ALTIMA Hybrid MICRA AL VERSA Sedan 2010
w PATHFINDER Hybrid XTERRA 2009
ARMADA MURANO Gross QUEST X-TRAIL 2007
CUBE NISSAN GT-R ROGUE 2006
Select
111 112 [ }

Figure 24

30. Verify the VIN or Chassis # matches that of the vehicle.

e If the correct VIN is displayed, select Confirm.

| SIS T IS Y s

vee .-

« |2

Back Home:

@ Relprogramming,
O Configuration

= 7
i) @ Lo @ (7] A e Yil X -
Print Screen Screen Measurement Recorded Help ERT 135V Vi MI
Capture Mode Data -

E Vehicle Selection Vehicle Confirmation

touch "Change".

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,

Step 30: Q )
VIN or Chassis # SN1AZZMHBEFNXXXXXX
= Verlfy here -
Vehicle Name : MURANO
Model Year 2015

Step 30: If VIN OK,
select Confirm

Figure 25
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31. Select Confirm again.

. Svares
5, || 9 i
e |l el el & ‘e & | il X m»
Back Home Print Soreen Screen Measurement || Recorded Help ERT sy vl Ml
Capture. Mode Data &
<j§, R ITYE G, Vehicle Confirmation Input VIN —
O ‘Configuration 4/4

Input VIN

Enter the VIN number, and touch "Confirm".

According to this operation, in case of specified operation that requires to save ECU |nfon'na|.|on into
CONSULT, VIN number you input is saved as file name. Therefore, firm VIN

WESAN WOTOR COLTDAPAN | (" NISAN NOTOR BERICA S
® o =
=z, (5z5

58) (YSKovWRs1U0123458]

e N -
AEABMREDH wommn I

VIN (17 or 18 digits) BN1AZ2MHBFNxxx XXX

Step

Confirm

Figure 26

32.Select AUTO BACK DOOR.

e Use the arrows if needed to scroll and access AUTO BACK DOOR.

AN S IR T IS TS e PR L T PPRUPUR PR SR

2
« || = @, & & Yil X -
Beck Home | | prncsecen | | feter || Meapiment oW
Relprogramming, .
<§’O Configuration Input VIN System Selection Operation Selection 51‘5

System Selection

Touch "system".
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

AIR BAG HVAC
: ‘
Step
3 2 AUTO BACK DOOR AVM
HV BATTERY TRANSMISSION
ICC/ADAS
TELEMATICS

Scroll with
2/
arrows

Figure 27
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33.Select Manual Configuration.

2
= ﬁ Nt dﬁ%
Home Screen Measurement | | Recorded
Capture. Mode Data

Relprograming, . . .
6"0 Configuration System Selection Operaticn Selection

Operation Selection

Touch "Operation"”.
In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPRO ING

In case you want to reprogramming ECU, touch "Reprogramming”.

Reprogh@mming

Replacem OF ECU
Programming (Blank ECU)

In case you want to replace ECU, you should o|
Before replace ECU, ECU data is saved to CON
After replace ECU, CONSULT writes ECU data

Step
33 data.

Programming

VEHIC ONFGURATION

In case you has already replaced ECU,

Read\/ Write touch "Manual Configuration”.

Confighation Manual Configuration

Figure 28

34.Select Next.

)

v
Measurement

o= J=

(jg’ Reég:.%%’ﬁ:‘;.ﬂ-'{f,’,'g’ E Operation Selection Manual Write Configuration ) I

Configuration

Manual Configuration

Identify the correct model and ion mode with C
Confirm and/or change setting value for each item, touch "Next".
Make sure to touch “Next” even if the indicated configuration of brand new BCM is same as the desirable

configuration. If not, configuration which is set automatically by selecting vehicle model can not be
memorized.

list d ibed on Service Manual.

AUTO BACK DOOR

ltems Setting Value

Next Step
0/0 ex 34

Figure 29
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35.Select OK.

12.2v vi

o= B X Il

: = e

Manual
Configuration

Relprogramming,
o Configuration

I : " : ’ Print Result /
Write Configuration Operation Complete

D

Write Configuration

Following setting value for each item are saved to vehicle ECU.
Confirm setting value for each items, if OK, touch "OK" to save them to vehicle ECU.

AUTO BACK DOOR

ltems Setting Value

0/0

Figure 30

36.Select End.

« |2

Back Home

Relprogramming, = = N Print Result/
6’0 Configuration SR (i R A Operaticn Complete

atates
g =8 Y
» ||| 2 Meo|lAle Yil X =
Print Screen Screen Measurement Recorded Help ERT 135V Vi Mi
Capture Mode Data &
- ——

99

Print Result / Operation Complete

Write Configuration has been successfully completed.
Touch "End" to finish operation, and to back to Home Screen. Confirm each function works correctly.

AUTOBACK DOOR

Items Seftting Value

0/0

End

Step
35

Step
36

Figure 31

Go to Automatic Back Door Calibration on the next page.
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Automatic Back Door Calibration

NOTE: The operating characteristics of automatic back door calibration changes after
reprogramming. See page 3 for details.

1. Calibrate the automatic back door.

a. Open the automatic back door by pressing the request switch (above rear license
plate).

NOTE: Once the automatic back door is fully open, two long confirmation beeps will
sound.

b. Close the automatic back door by pressing the back door switch (located at bottom
left of back door).

NOTE: The automatic back door can be closed manually instead of using the
request switch.

Back Door Open Position Setting Function

1. Adjust the back door to fully open by performing Back Door Open Position Setting
Function.

e Refer to the ESM, section DLK-Door & Lock, for Back Door Position Setting
Function.

e Inform the customer that the back door has been set to the full open position. If they
desire a different position, it will have to be reset.

Verify the automatic back door works properly.

For 2015 Murano Only: Owner’s Manual Corrected Pages

Go to pages 24-26 in this bulletin, print them, and then:
e Put them into the customer’s Owner’s Manual, or

e Give them to the customer and ask the customer to put them into their Owner’s
Manual.

» These pages go in the 2015 MURANO OWNER’S MANUAL, section 3-Pre-
driving checks and adjustments. They replace pages 3-23, 3-24, and 3-25.
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CLAIMS INFORMATION

Submit a Primary Part (PP) type line claim using the following claims coding:

DESCRIPTION PFP OP CODE | SYM | DIA | FRT
Check/Clear DTCs and perform | ;0,0 can1a | BXSRAA | ZE | 32 | 0.2*
Back Door Calibration

*FRT allows adequate time to access DTC codes and reprogram. No other diagnostic
procedures subsequently required. Do NOT claim any Diagnostic Op Codes with this

claim.

On the Same repair line

If needed:

DESCRIPTION

OP CODE FRT

Test and Charge Battery

GB18AA (1)

(1) Reference the current Nissan Warranty Flat Rate Manual and use the indicated flat rate

time.
If needed:
DESCRIPTION OP CODE FRT
Test and Charge Battery GB18AA (1)
Replace Battery GB181A (2)

(1) Reference the current Nissan Warranty Flat Rate Manual and use the indicated flat rate

time.

If needed (for 2015 Murano Only):

DESCRIPTION

PFP OP CODE

SYM

DIA

FRT

Auto Back Door Programming

284G0-5AA1A | BX5AAA

ZE

32

0.4*

* FRT allows adequate time to access DTC codes and reprogram. No other diagnostic
procedures subsequently required. Do NOT claim any Diagnostic Op Codes with this

claim.
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NOTE:

To open, close or reverse the power liftgate,
the shift lever must be in P (Park). Also, the
power liftgate will not operate if battery
voltage is low.

h-.M Power Open:

The power liftgate automatically moves from the
fully closed position to the fully open position in
approximately 5 — 8 seconds. The power open
feature can be activated by the switch on the
Intelligent Key, the instrument panel switch, the
glove box switch and the liftgate request switch.
A chime sounds to indicate the power open

LPD2212 sequence has been started. LPD2295
Instrument panel switch Liftgate opener switch
OPERATING THE POWER LIFTGATE ® The liftgate can be opened by the instrument
(if so mnc_bbmav —um:m._ switch, __:mm:m.qmn_cmm# m.<<:o.r and the
Intelligent Key even if the vehicle is locked.
The liftgate will individually unlock and open.
WARNING 9 y 3
A Once the liftgate is closed, the vehicle will
o Make sure that all passengers have remain in the unlock status.
their hands, etc., inside the vehicle be- )
fore closing the liftgate. ° Hrm _:ﬁmu_m_uomﬂﬁ mew Q_L.Mo:ﬁ_‘:cwﬁ be held for
second before the liftgate opens.
@ Do not leave children unattended inside ] . d o
the vehicle. They could unknowingly ac- ® The liftgate must be unlocked to open it with
tivate switches or controls. Unattended the liftgate opener switch ®).

children could become involved in seri-

. A warning chime will sound if the shift lever is
ous accidents.

moved out of P (Park) during a power open
operation.

Pre-driving checks and adjustments 3-23

— e e e e e e e e e e e = - -

Pre-driving checks and adjustments, page 3-23

NTB15-073b
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Pre-driving checks and adjustments, page 3-24

e T, ___—_—_——_——_———

Power Close:

The power liftgate automatically moves from the
fully open position to the secondary position.
When the liftgate reaches the secondary posi-
tion, the cinching motor engages and pulls the
liftgate to its primary latch position. Power close
takes approximately 7 — 10 seconds. The power
close feature can be activated by the switch on
the Intelligent Key, the instrument panel and the
liftgate opener switch ®). A chime sounds to
indicate the power close sequence has been
started.

® |[f the liftgate opener switch (@) is activated
while the cinching motor is engaged, the
cinching motor will disengage and release
the latch.

® The Intelligent Key button must be held for
1 second before the liftgate closes.

Reverse:

The power liftgate will stop immediately during
power open or power close if the Intelligent Key,
instrument panel or liftgate switch is pushed or if
the liftgate opener switch ®) is pushed. The
power liftgate will reverse direction if the Intelli-
gent Key, instrument panel, liftgate switch or the
liftgate opener switch @) is pushed a second
time. A chime will sound to announce the rever-
sal.

3-24 Pre-driving checks and adjustments

Auto Reverse:

If an obstacle is detected during power open or
power close, a warning chime will sound and the
liftgate will reverse direction and return to the full
open or full close position. If a second obstacle is
detected, the liftgate motion will stop and the
liftgate will enter manual mode.

A pinch strip is mounted on each side of the
liftgate. If an obstacle is detected by a pinch strip
during power close, the liftgate will reverse direc-
tion and return to the full open position.

NOTE:

If the pinch strip is damaged or removed,
the power close function will not operate.

AWARNING

There are some small distances immedi-
ately before the closed position which
cannot be detected. Make sure that all
passengers have their hands, etc., inside
the vehicle before closing the liftgate.

LPD2297

Manual Mode:

If power operation is not available, the liftgate
may be operated manually. Power operation may
not be available if the power liftgate main switch
is in the ON position, if multiple obstacles have
been detected in a single power cycle, or if
battery voltage is low.

If the power liftgate opener switch is pushed
during power open or close, the power operation
will be canceled and the liftgate can be operated
manually.

To open the liftgate manually, press the lifigate
opener switch and lift the liftgate.

— e wm mm mm mm mm Em mm Em mm mm mm mm mm m m mm mm Em Em o mm Em Em Em mm Em Em Em Em mm mm m Em Em Em Em o Em Em Em mm Em Em e e mm mm mm mm mm mm mm mle -
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Pre-drivirjg checks and adjustments, page 3-25

L

e

To close, lower and push the liftgate down se-
curely.

Auto Power Back Door System Battery
Power Saving Mode:

The vehicle goes into power saving mode when
the liftgate is open for a long time (approximately
12 hours). This is to prevent deterioration of the
battery. The power saving mode automatically
cuts the power supply of the power liftgate door.

When the power to the liftgate is cut off, the
manual mode must be performed. After the
manual mode is performed, the power liftgate
function is restored.

NOTE:

When a battery voltage is lower than ap-
proximately 11V, the power back door may
not operate after automatic return.

Pre-driving checks and adjustments 3-25
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