From: vtiadmin@volvotechinfo.com

To: Bulletin, Technical (NHTSA)
Subject: Bulletin Update: TJ31353-2016-05-12.pdf
Date: Friday, May 13, 2016 1:15:53 AM

05/13/2016

File Name: TJ31353-2016-05-12.pdf
Title: XC90 T8 Shudder from rear axle (ERAD)
Dear Bulletin Subscriber,

You will receive an e-mail for each newly published bulletin based on your bulletin
subscription configuration. These bulletins will be included as attachments to the e-mail. The
attached bulletin may be printed out for your personal use.

If the Volvo Technical and Owner Bookstore account is registered to you, changes may be
made at any time to the account. A change to the e-mail address in your account will redirect
this e-mail. Please visit http://www.volvotechinfo.com/, login to your account and make any
necessary changes.

Sincerely,
Service Operations Team, Volvo Car USA, LLC.

Privacy Statement
These guidelines and privacy policy are specific to Volvo Car USA, LLC, with respect to the Volvo
Technical and Owner Bookstore, www.volvotechinfo.com, located in the United States.

Volvo Cars maintains strict privacy policies to safeguard customer-identifiable information and
communications from unauthorized intrusions. By 'customer identifiable' information, we mean any
personal information that identifies you, such as name, address, telephone number, e-mail address,
and any information about activities (online or otherwise) that is directly linked

You received this message because you are a subscriber to Volvo Car USA, LLC's electronic bulletin distribution service. If feel you received this e-mail in
error, please e-mail us at vtiadmin@volvotechinfo.com. If you would like to unsubscribe to this email, log into your account and change the Email
notification settings under "My Account" Copyright 2016, Volvo Car USA, LLC. All rights reserved.
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