
TO:

BULLETIN:

DATE:

EXP:

Hino Trucks reserves the 
right to make changes, 
including change in price, 
content, description, 
terms, time period, etc. at 
any time without notice.

Hino Trucks National PDC 
Phone: (866) 372-4466 | Fax: (662) 342-5151 
E-Mail:  helpdesk@hino.com

MITSUBISHI ELECTRIC DIAMOND GARD
HAS JOINED THE HINO TRUCKS ALL MAKES 

PROGRAM OFFERING
HD STARTERS & ALTERNATORS

Now through November 30th SAVE 4%  OFF DNP
Highlights:

• Part numbers carry over with “ME-” prefix

• Mix & Match allowed

• Brand New – No Reman or Core

• ONLY 8 pc. Minimum Order Qty = Free Freight

• 21 + pc & 50 + pc mix & match pricing available (see following order form)

• All North American applications covered by just a few part numbers

• Promotional discount expires 11/30/16

Warranty Features and Benefits:

• Best in the Business! Three years – Unlimited Mileage – all models and all 
applications

• No Fault Warranty- ALL failures honored

• All claims honored receive a NEW replacement unit-same as OE (not reman)

• Warranty re-clocks.  The NEW replacement carries a NEW 3 year, unlimited mile 
Diamond Gard Warranty (not pro-rated to original warranty)

• All claims process in 30 days or less

Full Warranty Details: 

https://www.diamond-gard.com/warranty

Videos:  

https://www.diamond-gard.com/videos

Mitsubishi Electric Diamond Gard Website:

https://www.diamond-gard.com/

Quest for the Cup and Added Rewards Applies!

Dealer Principals

General Managers

Parts Managers

PA-2016-079

10/01/16

11/30/16

https://www.diamond-gard.com/warranty
https://www.diamond-gard.com/
https://www.diamond-gard.com/


Supplier:

PA-2014-079

9/20/2016

Conclusion:

Mitsubishi Electric DIAMOND GARD Offers:  Best warranty in the business.  If it fails, we'll replace it. Guaranteed; Designed, engineered and manufactured to exceed 
truck manufacturers expectations; Weighing only 29 pounds, our starters have an industry-leading power-to-weight ratio for faster starts and reduced vehicle weight; High-
efficiency design to withstand the extreme start-stop requirements resulting from anit-idling laws; Lower current draw than competition which results in less battery 
discharge every time you start  your truck; All North American applications covered by just a few part numbers

Returns:

Contact Supplier directly to obtain a Return Goods Authorization code by phone number or email address listed above. All returned items MUST have prior approval and 
the Return Goods Authorization (RGA) marked on the outside of the box.  RGAs have an expiration date of sixty (60) days; after sixty (60) days the return will become null 
and void.   Will not authorize any returns that are not properly packaged or in the original packaging.  No credit will be issued for product that has been damaged, altered, 
or installed on equipment.  The customer is responsible for all freight charges on the returned merchandise.  Special order items or non stock items are not returnable. 

Shipping Inspection 

and Damaged 

Product:

All merchandise should be inspected upon arrival and carrier damage claims should be filed with the carrier immediately.  We are not responsible for, nor are we in a 
position to make a claim after the freight carrier accepts the shipment from us. For excess stock returns, contact the Supplier directly.

Supplier Cross 

Reference Web Site:
www.diamond-gard.com

Format: Standard Part numbers are directly carried over with "ME-" prefix.

Mega Fleet:
All-Makes parts are not included in the Hino Mega Fleet pricing file but should be sold to Mega Fleet customers and filed as Miscellaneous Items in Corcentric when 
submitting for reimbursement.

Warranty: https://www.diamond-gard.com/warranty-policy

Trailer Load or Bulk 

Discount Details
NA

Order Fulfillment 

Policy:
The standard order processing time is 5 business days from date of order placement.

Part Number 

Pricing:
Pricing will be available on-line in the Hino DCS system. In addition, the prices will be forwarded to your service bureaus within two weeks of each pricing update.

Freight Policy:
Shipments within the Continental United States are Free Freight for orders of 8 pieces or more. All orders are shipped from Northville, MI or Huntington Beach, CA unless 
otherwise specified. All orders will be shipped via the most efficient method.

Free Freight Policy: All stock orders will include prepaid freight for 8 pieces or more.

Multiple Drop Policy NA

Enter orders in DCS Screen DC202 under Sales Type “S”. All direct ship (DS Orders) items will be shipped from a local Supplier PDC. 

VOR Orders
These begin with “VR” also followed by 6 digits. These are our highest priority orders, placed only when a truck is in the shop and cannot be driven without repairs. These 
orders should be shipped overnight to our facility or directly to our dealer depending on the “ship to” address indicated on our purchase order. Dealer is willing to incur 
additional freight charges which should be detailed on the invoice to Hino as a separate line item. Still shipped pre-paid & added to the invoice.  

Minimum Order 
Quantity There is no minimum order requirement on emergency or stock orders.

Emergency Orders Emergency orders (EM) may be entered into DCS screen DC202 as a Sales Type “E” or "V". All emergency orders will be processed with a “rush” order. Freight and 
Handling fees will be identified on the Hino invoice.

                      Mitsubishi Electric Diamond Gard

Supplier Information

Mitsubishi Electric Automotive America, Inc., a U.S. affiliate company of Mitsubishi Electric Corporation, was established in 1979 to serve the North American automotive, 
heavy duty truck and coach business. Mitsubishi Electric Automotive America offers a wide range of products and services, including engineering, manufacturing, sales, 
marketing, distribution and service of electrical and electronic systems and components for automobiles, heavy trucks, buses and commercial engine manufacturers, 
serving both OEMs and the aftermarket. Mitsubishi Electric Heavy Duty products are among the highest quality, most efficient, latest technology products available today 
– and come with the best warranty in the business

Customer Service & 

Technical Support

Hino Parts Support Phone: 866-372-4466
Hino Parts Support Email: helpdesk@hino.com
Hino Parts Support Fax: 662-342-3939
Mitsubishi Electric Diamond Gard
Mitsubishi Electric Automotive America, INC
www.diamond-gard.com

Mitsubishi Electric Fax: NA

Order Procedures: All orders are to be placed through the Hino Dealer Connect System (DCS). For special orders or for customer support contact Supplier directly via phone number.

Stock Orders

http://www.diamond-gard.com/
https://www.diamond-gard.com/warranty-policy
http://www.diamond-gard.com/


Mitsubishi Electric Heavy Duty Sales & Support Regions

= Regional offices

Southwest Region
includes Hawaii

South Region

Northeast Region

Midwest Region

Northwest Region
includes Alaska

Southeast Region

Canadian Provinces 
are in the same 
region as US states 
located south

Mexico is in the
Southwest region



Return completed order form to helpdesk@hino.com

SHIPPING ADDRESS REQUIRED ON ALL ORDERS SUBMITTED

Dealer Name: Customer Name: 

Dealer Code: Street Address:

Dealer P.O. # : City, State; Zip:

Attention:

Dealer Return Fax:

SUB-ORDER TYPE (CHECK (ONE) BOX (ONLY):

X  (S2) DAILY STOCK ORDER, GROUND SHIPPING ONLY Bill to Account #________________________________

 EMERGENCY SHIPMENT SERVICES, FOR E1 OR E2 ONLY (CHECK APPROPRIATE BOXES):

OTHER SERVICES PLEASE NOTE: MAJOR UNIT PIECES AND PARTS NOT SHIPPABLE VIA UPS

WILL BE SHIPPED VIA COMMON CARRIER GROUND SERVICE.  IF OVERNIGHT
 SATURDAY OVERNIGHT *** SERVICE IS REQUIRED, THE SHIPMENT WILL BE SENT FREIGHT COLLECT .

NOTE: IF ** APPEARS NEXT TO DESCRIPTION, ADDITIONAL HANDLING FEES MAY APPLY FOR THE PARTICULAR ABOVE SERVICE(S).

QTY 21+ Pcs Disc 50+ Pcs Disc

10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%
10.00% 14.00%

  

  

  

Ordered by (name):   

 

PART NUMBER PART DESCRIPTION

ME-VV0279 12V STARTER F/ VOLVO D12
ME-VV0977 12V STARTER F/ VOLVO CUMNS ISX
ME-VV0776 12V STARTER F/ VOLVO CUMNS ISX
ME-VV1076 12V STARTER F/ VOLVO D11 2007+
ME-VV2079 12V STARTER F/ VOLVO D13 2007+
ME-VV0879 12V STARTER F/ VOLVO D16 05-06
ME-VV1979 12V STARTER F/ VOLVO D16 2007+
ME-MK0077 12V STARTER F/ MACK E-7 ASET
ME-MK1078 12V STARTER F/ Mack MP7 05-06
ME-MK1075 12V STARTER F/ MACK MP7 2007+
ME-MK2078 12V STARTER F/ MACK MP8 2007+
ME-MK1978 12V STARTER F/ MACK MP10 2007+
ME-PV2479 24V STARTER F/ PRVBUS DTRD-S60
ME-PV83379 24V STARTER F/ PRVOST BUS D13
ME-PV4379 24V STARTER F/ PRVOST BUS D13
ME-MC2378 24V STARTER F/MCI CCH DTRD S60
ME-AM84479 24V STARTER F/ MCI CCH CUM ISX
ME-AM84579 24V STARTER F/ MCI CCH CUM ISL
ME-AM85679 24V STARTER F/MCI CCH DTRD 13L
ME-FL0189 12V STARTER F/ FRTLR &WST STAR
ME-FL1179 12V STARTER F/ FRTL STAR STRLG
ME-FL0579 12V STARTER F/ FRT STAR STRLG
ME-FL0975 12V STARTER F/FRT STAR CAT CUM
ME-FL0777 12V STARTER F/FRT STAR STR DTR
ME-IN1478 12V STARTER F/ INTRNL CUMS ISX
ME-IN1378 12V STARTER F/ INTRNL NAVISTAR
ME-IN3179 12V STARTER F/ INTRNL NAVISTAR
ME-PC0979 12V STARTER F/ PTRBILT CAT C15
ME-PC1479 12V STARTER F/ KNWTH CAT C15
ME-PC1379 12V STARTER F/ PTRBILT & KNWTH
ME-PC1779 12V STARTER F/ PTRBILT & KNWTH
ME-PC1879 12V STARTER F/ PTRBILT & KNWTH
ME-PC2679 12V STARTER F/ PTRBILT & KNWTH

ME-AM0071 ALTERNATR 200A 12V PAD MNT 5WR

ME-PC83579 24V STARTER F/ KNWORTH ONLY
ME-PC0079 12V STARTER F/ PTRBT &KEN PACR
ME-AM1771 ALTERNATR 160A 12V PAD MNT 5WR

Valid now through 11/30/16



IF IT FAILS, WE’LL REPLACE IT. GUARANTEED!*

*For more information visit: diamond-gard.com
15603 Centennial Drive • Northville, MI 48168 • phone: 888-MELCO4U

©2016 Mitsubishi Electric Automotive America, Inc.

®

HD STARTERS

	 Best warranty in the business. If it fails, we’ll replace it. Guaranteed.

	 Designed, engineered and manufactured to exceed truck  
manufacturer’s expectations

	 Weighing only 29 pounds, our starters have an industry-leading 
power-to-weight ratio for faster starts and reduced vehicle weight

	 High-efficiency design to withstand the extreme start-stop  
requirements resulting from anti-idling laws

	 Lower current draw than the competition which results in less 	
battery discharge every time you start your truck

	 Eliminates the need for over-crank protection (OCP) 

	 All North American applications covered by a just a few part numbers



Mitsubishi Electric Starters
Truck Brand Engine Make & Model Coverage Mitsubishi 

Part Number
OE  

Part Number
Diamond Gard  
Part Number

Volvo Volvo D12 1998-2006 M009T70279 20430285 VV0279

Volvo CUMMINS ISX 2002-2006 M009T70977 20711984 VV0977

Volvo CUMMINS ISX 2007-Current M009T70776 20851006 VV0776

Volvo Volvo D11 2007-Current M009T71076 21001781 VV1076

Volvo Volvo D13 2007-Current M009T72079 21019456 VV2079

Volvo Volvo D16 2005-2006 M009T70879 20712113 VV0879

Volvo Volvo D16 2007-Current M009T71979 21001825 VV1979

Mack Mack E-7 ASET 1998-2006 M009T70077 8MJ4298AM MK0077

Mack Mack MP7 2005-2006 M009T71078 20725110 MK1078

Mack Mack MP7 2007-Current M009T71075 21001797 MK1075

Mack Mack MP8 2007-Current M009T72078 21019460 MK2078

Mack Mack MP10 2007-Current M009T71978 21045969 MK1978

Prevost Bus Detroit Diesel Series 60 1998-2009 M009T82479 510752 PV2479

Prevost Bus Detroit Diesel 13L, includes relay 2007-2009 M009T83379 20982072 PV83379

Prevost Bus Detroit Diesel 13L, w/o relay 2010 - Current M009T84379 21212425 PV84379

Prevost Bus Remote Relay Kit, 24V, DDS60 and D-13 2010 - Current U001T46477 564095 24-6477

MCI Bus

Detroit Diesel Series 60 1998-2010

M009T82378 07-01-1008 MC2378
CAT C12 1998-2003

CAT C13 ACERT 2004-Current

CUMMINS ISM 2007-Current

MCI Bus Cummins ISX 11.9L 2010-Current M009T84479 07-01-1043 AM84479

MCI Bus Cummins ISL 2010-Current M009T84579 07-01-1044 AM84579

MCI Bus Detroit Diesel 13L      2012-2015 M009T85679 07-01-1054 AM85679

MCI Bus Detroit Diesel 13L      2016-Current M009T86979 07-01-1065 AM86979

Daimler Truck Mercedes Benz 4000 2001-2010 M009T71179 MIB971179 FL1179

Daimler Truck

Detroit Diesel Series 60 1998-2006

M009T70579 MIB970579 FL0579
CAT C10 / C12 / C15 1998-2003

CAT C11 / C13, C15 ACERT 2004-2006

CUMMINS ISX / ISM / N14 1998-2002

Daimler Truck All CAT HD Engines 2007-2010 M009T70975 MIB970975 FL0975

Daimler Truck Detroit Diesel Series 60 12.7L & 14L 2007-2010 M009T70777 MIB970777 FL0777

Daimler Truck (Starter Re-engagement Prohibition Relay) 2001-2010 06-47433-000 N/A N/A

International

CUMMINS ISX / ISM / N14 / M11 2004-2010

M009T71478 3815734C91 IN1478
CAT C12 / C15 1998-2003

CAT C13 / C15 ACERT 2004-2009

International Navistar MAXX FORCE 15 2010-2013

International
DT466 / DT530 / HT570 1998-Current

M009T71378 3863010C91 IN1378
Navistar Maxx Force DT9 / DT10 1998-Current

Peterbilt CAT C15 / C15 ACERT - PETERBILT 1998-2006 M009T70979
M009T70979ZX

D61-6002-001
D61-6005-001 PC0979

Kenworth CAT C15 / C15 ACERT - KENWORTH 1998-2006 M009T71479
M009T71479ZX

D61-6002-004
D61-6005-003 PC1479

Peterbilt & Kenworth

CAT C9, C10, C12 1998-2003

M009T71479
M009T71479ZX

D61-6002-004
D61-6005-003 PC1479

CAT C11 ACERT 2004-2006

CAT  C9 & C13 ACERT 2004-Current

CUMMINS ISX / ISM / N14 1998-Current

Peterbilt & Kenworth CUMMINS ISC / ISL - Non RPTO 1998-Current M009T71379
M009T71379ZX

D61-6002-003 
D61-6005-002 PC1379

Peterbilt & Kenworth CUMMINS ISB 2007-Current M009T71779
M009T71779ZX

D61-6002-006 
D61-6005-004 PC1779

Peterbilt & Kenworth CAT C13  ACERT with RPTO 2007-2010 M009T71879
M009T71879ZX

D61-6002-008 
D61-6005-005 PC1879

Peterbilt & Kenworth CUMMINS ISC/ISL with RPTO 2010-Current M009T72679
M009T72679ZX

D61-6002-009 
D61-6005-006 PC72679

Peterbilt & Kenworth
PACCAR MX11 2016-Current M009T72578

M009TA0079
M009TA0079ZX

1847916
1924505
1974717

PC0079
PACCAR MX13 2012-Current

Kenworth K500 CAT C13 / C15 2008-Current M009T83579
M009T83579ZX

M983579
M983579X PC83579

OE & Diamond Gard Cross Reference



IF IT FAILS, WE’LL REPLACE IT. GUARANTEED!*

*For more information visit: diamond-gard.com
15603 Centennial Drive • Northville, MI 48168 • phone: 888-MELCO4U

©2016 Mitsubishi Electric Automotive America, Inc.

®

HD ALTERNATORS
	 Best warranty in the business. If it fails, we’ll replace it. Guaranteed.

	 Diamond-Gard Alternators are designed to last over 1,000,000 miles

	 Best in class efficiency puts money in your pocket

	 One part number is a direct replacement for ALL Remy,  
Leece-Neville, Bosch and Denso PAD-mount alternators

	 Supports up to 5-wire connection (including remote sense)

	 Exceeds 100 amps output at idle

	 Exceeds industry requirements for heat, vibration and  
corrosion resistance

	 Available in 160A and 200A configurations



Mitsubishi Alternators
Truck Brand Engine Make & Model Coverage Mitsubishi 

Part Number
OE  

Part Number
Diamond Gard  
Part Number

160 AMP Alternator

Kenworth All (12V) PAD Mount Applications All Model Years A004TU1771 D27-1015 AM1771

Peterbilt All (12V) PAD Mount Applications All Model Years A004TU1771 D27-1015 AM1771

Volvo All (12V) PAD Mount Applications All Model Years A004TU1771 22209658 AM1771

Mack All (12V) PAD Mount Applications All Model Years A004TU1771 22209658 AM1771

Freightliner All (12V) PAD Mount Applications All Model Years A004TU1771 TBD AM1771

International All (12V) PAD Mount Applications All Model Years A004TU1771 4085411C91 AM1771

200 AMP Alternator

Kenworth All (12V) PAD Mount Applications All Model Years A003TW0071 TBD AM0071

Peterbilt All (12V) PAD Mount Applications All Model Years A003TW0071 TBD AM0071

Volvo All (12V) PAD Mount Applications All Model Years A003TW0071 TBD AM0071

Mack All (12V) PAD Mount Applications All Model Years A003TW0071 TBD AM0071

Freightliner All (12V) PAD Mount Applications All Model Years A003TW0071 TBD AM0071

International All (12V) PAD Mount Applications All Model Years A003TW0071 TBD AM0071

OE & Diamond Gard Cross Reference

*For more information visit: diamond-gard.com
15603 Centennial Drive • Northville, MI 48168 • phone: 888-MELCO4U

©2016 Mitsubishi Electric Automotive America, Inc.



Best Warranty  
in the Business!

The Mitsubishi Electric Diamond Gard® 
Heavy Duty Aftermarket Warranty

Diamond Power A160 Diamond Power A200

Diamond Power Starters



BEST COVERAGE! 
STARTER FAILURE MODES Mitsubishi Electric Remy, Inc. Leece Neville Bosch

Manufacturing Defect Paid Paid Paid Paid
Pre-Mature Component Failure Paid Paid Paid Paid
Overrun/Overload - Electrical Paid Denied Denied Denied
Overrun/Overload - Mechanical Paid Denied Denied Denied
Re-engagement Paid Denied Denied Denied
Mis-engagement Paid Denied Denied Denied
Pinion Milling Paid Denied Denied Denied
Pinion Teeth Damage Paid Denied Denied Denied
Water Intrusion Paid Denied Denied Denied
Failure Due to Excess Corrosion Paid Denied Denied Denied
Failure Due to Excess Rust Paid Denied Denied Denied
Failure Due to Excess Oil Paid Denied Denied Denied
Failure Due to Excess Dirt/Debris Paid Denied Denied Denied
Failure Due to Excess Water Paid Denied Denied Denied
Failure Due to Excess Heat Paid Denied Denied Denied
Failure Due to High Vibration Paid Denied Denied Denied
Motor Cable Damaged by Heat Paid Denied Denied Denied
Other Wires Damaged by Heat Paid Denied Denied Denied
Solder Re-Flow Paid Denied Denied Denied
Wires Damaged by Heat Paid Denied Denied Denied
Failure in High Start Applications Paid Denied Denied Denied
Failure in Off Road Applications Paid Denied Denied Denied
Warranty Re-Clocks YES NO NO NO
Warranty Transferable YES NO NO NO

ALTERNATOR FAILURE MODES Mitsubishi Electric Remy, Inc. Leece Neville Bosch
Manufacturing Defect Paid Paid Paid Paid
Pre-Mature Component Failure Paid Paid Paid Paid
Worn Mounting Holes Paid Denied Denied Denied
Loose Pulley Damage Paid Denied Denied Denied
Shaft Damage Due to Loose Nut Paid Denied Denied Denied
Fan Damage Paid Denied Denied Denied
Failure Due to Loose Terminal Nuts Paid Denied Denied Denied
Failure Due to Excess Corrosion Paid Denied Denied Denied
Failure Due to Excess Rust Paid Denied Denied Denied
Failure Due to Excess Oil Paid Denied Denied Denied
Failure Due to Excess Dirt/Debris Paid Denied Denied Denied
Failure Due to Excess Water Paid Denied Denied Denied
Failure Due to Excess Heat Paid Denied Denied Denied
Failure Due to High Vibration Paid Denied Denied Denied
Solder Re-Flow Paid Denied Denied Denied
Failure in Off Road Applications Paid Denied Denied Denied
Warranty Re-Clocks YES NO NO NO
Warranty Transferable YES NO NO NO



LONGEST WARRANTY!
Starter Model Months Miles

Mitsubishi Electric
DP S47 36             or     Unlimited
DP S55 36             or     Unlimited
DP S60 36             or     Unlimited

Remy Inc.

28MT 12             or     Unlimited
29MT 12             or     Unlimited
37MT 12             or     Unlimited
38MT 12             or     Unlimited
39MT 12             or     Unlimited
39MT wOCP 36             or     Unlimited
41MT wOCP 12             or     Unlimited
41MT 12             or     Unlimited
42MT 12             or     Unlimited
42MT wOCP 12             or     Unlimited
50MT 12             or     Unlimited

Leece-Neville

STD WTY 12             or     Unlimited
M105 wOCP 36             or     350,000
M110 wOCP 36             or     350,000
MS2 12             or     Unlimited
MS2 wOCP 36             or     Unlimited
M125-ON HWY 36             or     350,000
M125-OFF HWY 12             or     150,000

Denso
R4 18             or     Unlimited
R5 36             or     350,000
P8 12             or     Unlimited

Bosch SRXXXXLH 36             or    350,000

Alternator Model Months Miles

Mitsubishi Electric
DP A160 36             or    Unlimited
DP A200 36             or    Unlimited

Remy Inc.

22SI 12             or     Unlimited
23SI 12             or     Unlimited
24SI 12             or     Unlimited
26SI 12             or     Unlimited
28SI 12             or     Unlimited
33SI 12             or     Unlimited
34SI 12             or     Unlimited
35SI 12             or     Unlimited
35SI HP 36             or     350,000
36SI HP 36             or     350,000

Leece-Neville

STD WTY 12             or     Unlimited
8LHA-VF 24             or     250,000
8LHA-VE 12             or     250,000
BLD/BLP 36             or     350,000
LBA/LBP 24             or     250,000
AC172 18             or     200,000
AVi160-STD WTY 12             or    250,000
AVi160-ALL OTHER 12             or    150,000

Denso
101211-ON ROAD 36             or    350,000
101211-OFF ROAD 12             or    Unlimited

Bosch
ALXXXXLH 24             or    250,000
ALXXXXLL 36             or    350,000



The Mitsubishi Electric Diamond Gard® 
Heavy Duty Aftermarket Warranty

For more information visit: diamond-gard.com
15603 Centennial Drive • Northville, MI 48168 • phone: 888-MELCO4U

©2016 Mitsubishi Electric Automotive America, Inc.

•	Three years - Unlimited Mileage - all models and all applications

•	No Fault Warranty - ALL failures honored (see interior)

•	All claims honored receive a NEW replacement unit -  
the same as used for OE (not reman)

•	Warranty re-clocks. The NEW replacement unit carries a  
NEW 3 year, unlimited mile Diamond Gard Warranty (not pro-rated  
to original warranty)

•	Installation LABOR PAID, with documented Dealer or Distributor  
installation.

•	Claims can be filed back through the dealer or distributor, or online 
by the end customer directly with Mitsubishi Electric

•	Toll-Free phone number to check on your claim status.  
1-888-MELCO4U ext. #2

•	All Claims processed in 30 days or less

•	Includes claims filed in USA, Canada, and Mexico

•	See interior for details!

Features and Benefits

The information contained in this document was obtained from various public sources and is believed to be accurate at the time it was published.
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