2016 CX-9 Third Row Seat Head Restraint is Not
Upright

Some customers may complain about one or both third row seat head restraint(s) cannot be moved to the upright
position. This may be caused by improper fold position of the head restraint(s) when the seat back is folded down.

3rd row seat head restraint
‘ cannot be moved to the
upright (vertical) position.

Correct head restraint fold down |  Wrong head restraint fold down | Damage may occur if excessive force
position. position. is applied to the back of the head
restraint when in the wrong position.

Repair Procedure:
Replace the third row seat back assembly.
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