September 26, 2016 PMJT

Customer Name
Address
City, State Zip

Subject: Field Repair 816-3: Seat Belt Too Long

Our records indicate that your vehicle(s) (listed on the back of this page) has been
identified as having a seat belt that is too long and may not fully retract into the housing
when not in use. The seat belt may fall into the door opening and be damaged.

The problem is... Seat belt is too long
Correction... Replace affected seat belts
What you must do ... Contact your dealer to schedule an appointment

Please contact a Peterbilt dealership to schedule an appointment for this work. If you've
already had this work performed, please disregard this letter. You can find the nearest
Peterbilt dealer at Dealer Locator on the website www.Peterbilt.com.

When contacting your selected Peterbilt dealer, refer to campaign number 816-3 and
the VIN listed on the reverse side of this letter. The upgrade will take approximately 1.0
hours labor and there will be no charge to you if completed within Standard Warranty
(excludes Extended Warranty) or for upgrades completed by 10/01/2017, whichever is
greater.

We apologize for this inconvenience but ask for your cooperation to ensure continued
satisfaction with your Peterbilt products.

Thank you,

Breglar K Lotz

Doug Gunter
Director of Warranty
Peterbilt Motors Company


http://www.peterbilt.com/

