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A PACOAR COMPANY

Repair Notice

816-3

Section

Cab

Description

Seat belt is too long and may not fully retract when seat belt is not in use.

Release Date

9/26/2016

Introduction

Peterbilt has determined that in certain Model 579 vehicles built between June 14, 2016 to July 5, 2016 that
the seat belt is 400mm too long and may not fully retract when disengaged. The extra length can result in the
webbing falling into the door opening and be damaged if the door is closed on the webbing.

Expiration Date: 10/01/2017

Resolution

When a vehicle enters the dealership and is listed in the attached chassis list and is Not Complete in "SIR”
when flagged with campaign number “"816-3", inspect and replace the seat belts that display the affected
Lot Number 11697334.

Warranty

Through Standard Warranty (excludes Extended Warranty) or for repairs completed by 10/01/2017,
whichever is greater, Peterbilt will reimburse the dealer up to 0.8 hours labor for completing this procedure.

» 0.3 hours labor to inspect passenger and driver seat belts for the affected Lot Number 11697334, if
none are found, file for inspect only.
# 0.5 hours labor to replace one seat belt ONLY if seat belt displays affected Lot Number 11697334.
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816-3 Long Seat Belt

File a long form using "816-3"

For Field... Enter...
Failure Location 002-011-004
Failure Type 700
Claim Type C
0.3 hours labor to inspect for Lot
SRT 002-970 Number 11697334
SRT 002-252 0.5 hours labor to R&R one seat

belt

Parts

Peterbilt will reimburse the dealer for parts plus applicable markup.
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Quantity Part # Description
1 S84-1087-00004AN BELT-KIT GREENMV_l\_/[/)O SENSOR SEAT

Take-Off Parts Disposition:

Ship take-off parts to IMMI:

IMMI- Indiana Mills
Attn: Warranty
18881 IMMI Way
Westfield, IN 46074

Labor

Peterbilt will pay 0.3 hours labor to inspect for the affected Lot Number and 0.5 hours to R&R each seat belt.

Procedure

Procedure for the seat belt repair:

1. Inspect the seat belts for the affected Lot Number 11697334
2. Remove and Replace the affected seat belt(s) with a new one.
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Attachments

816-3 Chassis List

816-3 Customer
Letter USA Only

Access to PACCAR's Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content
accessed through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must
be kept strictly confidential pursuant to the contract licensing such access. Disclosure, publication, release or distribution of
any material found on PACCAR systems to any person other than employees with a need to know such information is strictly
prohibited. All activity on this system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may
be immediately terminated without prior notification. Violators may be subject to legal action.

© Copyright 2016 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or
concerns about this page, please contact the DealerNet Webmaster.

https://eportal.paccar.com/dealer/uspb/en/service/vehiclebulletins/vehiclefieldrepair/Pages/... 9/28/2016



