
SERVICE ALERT 
 

 

AA2M0 AND AA2N0 RECALL SUSPENSION 

  

  

 

 

 

 

 

 

 

 

SUBJECT: 

A software issue with the recently released recalls AA2M0 and AA2N0 has been 

discovered. The recall has been suspended  pending further investigation. All VIN’s have 

been turned off in the DCS system. 

 

If the customer arrives with the campaign notification, do not perform the recall procedure 

on the truck.  

  

Procedures that have been previously performed can be filed through the warranty 

system. There is no effect on the truck operation if the recall has been performed. 

  

There will be more information to follow when it becomes available. 

  

Sincerely, 

  

Your HINO Service Team 

  

 

 

  

  

  

  

  

   

  

 

Release Date: 6-20-2016 

Affected Years: 17MY Hino Conventional and COE Trucks  

Affected Models: All Trucks Equipped with a PM Sensor 

Attention: Service Managers / Service Personnel / Technical Service Managers 


