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Section: Levante BOL Policy 
                and Procedures 

 
 
 
 
 

Model Type:  Levante (M161) 
Model Year:  2017 
 
Subject: Market Introduction of Levante (M161) for Blue On-Line Reporting Requirements. 
                       
Please be aware that Maserati North America, Inc. requires that a Blue On-Line (BOL) report be 
submitted every time a MY17 Maserati Levante (M161) enters the workshop for service under the 
following BOL categories: 
 

1.   Support Request – If there is a technical support request for the Levante (M161) 
 then it is required to open a BOL under “Support Request”. 

 
2.   For Factory Information – If the vehicle has been repaired WITHOUT the assistance of 

Maserati Technical Support, then it is still required to open a BOL under “For Factory     
Information”. 

 
 
 NOTE: If a BOL under the category “Support Request” already exists, then it is NOT necessary to open a  
             BOL under the category “For Factory Information”. 
 

  BOL’s are required from the beginning of arrival at your dealership until March 31st, 2017. 
 
 The purpose is to report all anomalies as quickly as possible to the factory for immediate resolution 
  and rapid quality improvement early in the introduction of a new model. 
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