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Please note as a result of the analysis conducted by our laboratory to investigate
numerous cases of replacement due to depolymerization of the paint finish of the
aforementioned parts have confirmed that the phenomenon is caused by the use of
INAPPROPRIATE products to clean the interior of the vehicle.

Therefore, in addition to the instruction given in our Owner’s manuals that only NEUTRAL
products may be used, we can now also recommend the use of the cleaning product LECHLER
00665 - HYDROCLEANER SLOW, Part No. 70004016, which may be ordered directly from
the Ferrari Parts Department as of May 11, 2016.

Therefore, parts with a Soft Touch paint finish must only be cleaned with the aforementioned
detergent product from now on, using the cleaning cycle described as follows.

CLEANING CYCLE using LECHLER 00665 - HYDROCLEANER SLOW

Moisten a cotton cloth with 00665 - HYDROCLEANER SLOW cleaning solution;
Wipe the parts gently by hand, only applying light pressure;
3. After, ventilate the passenger compartment for approximately 10 minutes.
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Thank you for your co-operation.
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