
 

BLUE BIRD BODY COMPANY 

P.O. Box 937 – 402 Blue Bird Blvd – Fort Valley, Georgia – (478) 825-2021 

          S16YX 

                       

September 29, 2016 
 

 

To:     Affected North American Dealers  

 

Subject:  S16YX 

   Certification Label on Coated Fuel Tanks 

 

Models Affected: Model Year:  Certain 2017    

   Model:   Vision and All American  

     School and Non-School Buses 

 

      

Bulletin Duration: One (1) Year from Date of Issue 

 

 

Overview: 

Certain 2017 model year Blue Bird Vision and All American School Buses manufactured from 

February 11, 2016, through August 22, 2016, and one model year 2017 All American Non- 

School Bus manufactured May 23, 2016, equipped with optional Coated Fuel Tanks will require 

the coating to be removed from the Certification label on the bottom of the fuel tank. 

 

Affected Units: 

A separate printout will be provided listing all buses in your territory that are affected by this 

service bulletin.  Service Bulletin S16YX will be mailed to all owners on record.  Be sure to 

review your list and advise of any incorrect owner names and/or addresses.  On the subject 

buses, the label on the bottom of the fuel tank may be covered by an applied coating. To correct, 

coating must be removed from the label.   

 

Repair Parts: 

Obtain “Bug and Tar” remover locally. 

  

Time Allowance: 

Time allowed for correction in each bus is 0.3 hours. 

 

Completion Notification: 

To request reimbursement for completed repairs, Dealers may submit claims via Blue Bird 

ClaimsCenter (a.k.a. iWarranty).  Select ‘New Claim’ from menu, then select the ‘Campaigns’ 

claim-type.  Upon submission and approval of the claim, the body number will be flagged  

 ‘Completed/Claim’.  For completed repairs where no reimbursement is requested, Dealers shall 

send the body number, repair date, odometer, and name of the repair facility to 

campaignparts@blue-bird.com  the body number will be flagged ‘Completed/Reply’.  
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Bulletin Duration: 

This Service Bulletin ends one (1) year from date of issue. 

 

Repair Facility: 

Owners are being advised to contact their dealer for assistance, if needed.  

 

Questions: 

Questions regarding this bulletin should be directed to your Blue Bird Field Service Engineer. 

 

Regards, 

 

Lisa Hancock 
Lisa Hancock 
Engineering Services 

402 Blue Bird Blvd. 

Fort Valley, GA  31030 

Phone: 478-822-2242 

lisa.hancock@blue-bird.com 

 
 

 


