Wayne E. Bahr, Global Director Fairlane Plaza South, Suite 400
Automotive Safety Office 330 Town Center Drive
Sustainability, Environment & Safety Engineering Dearborn, MI 48126-2738

May 6, 2016

Mr. Greg Magno, Chief

Defects Assessment Division

Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE/W48-334
Washington, DC 20590

Subject: 49 CFR Part 579.5 Monthly Communications — April 2016

Pursuant to the requirements set forth in Part 579 of Title 49 of the Code of Federal
Regulations — Reporting of Information and Communications about Potential Defects,
Ford Motor Company is submitting a Monthly Report for the period ending

April 30, 2016.

The attachments contain representative copies of potentially responsive letters,
notices, bulletins, and instructions that were made available to dealers in the United
States via a Ford Motor Company website, or were sent to purchasers of our products
in the United States, between the dates of April 1, 2016, and April 30, 2016.

Sincerely,

@/M

Wayne E. Bahr

Attachments



May 6, 2016

Attachment
INDEX OF SERVICE BULLETINS,
NOTICES, AND COMMUNICATIONS TO DEALERS
DESCRIPTION DATE
Technical Service Bulletins April 2016
Customer Satisfaction Program 16B10: Certain April 5, 2016
2015-2016 Model Year Transit Connect Vehicles -
Radio and Front Display Anomalies
Customer Satisfaction Program 16B11: Certain April 5, 2016

2016 Model Year Fiesta ST and 1.0L EcoBoost
Vehicles - High Speed Cooling Fan Relay
Replacement

Full Bulletin DELIVERY HOLD - Special Field Action April 12, 2016
16L02: Certain 2016 Model Year E-350 Cutaway

Vehicles Equipped with a 6.8L 2V Gasoline Engine

and Motorhome Prep Package

Full Bulletin DELIVERY HOLD - Update Prior to April 19, 2016
Sale 16U11: Certain 2016 Model Year F-150 and
Transit Vehicles — Coolant Concentration Adjustment

UPDATE Supplement Announcement Customer April 28, 2016
Satisfaction Program 14R02 - Supplement #1: Certain

2007-2008 Model Year Edge and MKX Vehicles Not

Covered Under Safety Recall 14S22 - Fuel Tank

Corrosion Inspection and Repair

Full Bulletin Regional Program 15R02 - Full Bulletin: April 28, 2016
Certain 2009-2010 Model Year Edge and MKX Vehicles

Not Covered Under Safety Recall 15S31 - Fuel Tank

Corrosion Inspection and Repair

Electronic Service Messages April 2016



