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S E R V I C E  B U L L E T I N  

Reference number: SB-01-0426 Issued: 11 February 2016 

Subject: Using the New Special Tool to Remove the Bezel for the Docking Station 

Model(s): All vehicles with docking station 

VIN Range: All 

Applicable to: All Dealers 

Distribute to: After Sales Manager 

Executive Manager 

Service Manager 

Sales Manager 

Warranty 

Technician(s) 

Parts 

 

Reason for this Service Bulletin 

We have introduced a new special tool - 43-28335 Docking Station Bezel Release Tool. The function of this special tool 

is to remove the bezel for the docking station without damage. 

This Service Bulletin gives the instructions to tell you how to use the special tool. 

Workshop Procedure 

1. The special tool has a tang projecting from the tip of 

each arm (refer to Figure 1). 

 

Figure 1 

2. Put the special tool into the docking station. Engage 

the tangs of the special tool with the slots in the bezel 

(refer to Figure 2). The tangs will release the clips that 

keep the bezel. 

 

Figure 2 
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3. Use the special tool to pull the bezel out of the 

docking station (refer to Figure 3). 

 

Figure 3 

4. As you pull the bezel out, make sure you do not 

remove the shutter of the docking station (refer to 

Figure 4). 

 

Figure 4 

 

Note: Make sure that the shutter of the docking station is in the centre of the docking station when you install 

the bezel. To install the bezel, you must push it in until the two clips engage - you will hear a click. 

 

If you have any questions related to this Service Bulletin, please contact: Aston Martin Technical Services 

on: +44 (0) 1926 644720, email: askamtech@astonmartin.com, 

Or contact your After Sales Manager. 

The English version of this Service Bulletin is written in  

Simplified Technical English to ASD-STE100™. 


