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suBsecT:  SEARCHING KGIS USING SPECIFIC DOCUMENT NUMBERS
OR SPECIAL KEYWORDS

At times, technicians may need to search for a specific TSB, Campaign, Pitstop or Tech Tip
using the document number (e.g. SC 125). For example, a service advisor will hand out a repair
order with only the TSB or Campaign number on the RO, or possibly Techline may recommend
a specific Pitstop or Tech Tip. To search KGIS using only the document number (in this example
Campaign SC 125 is being searched for) follow the steps shown below:

1. First click on All Content @ to deselect all search categories from the list.

2. Then, click on Campaign @.

3. Finally, enter the Campaign number in Text Search Box ® and click on Search @.
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The results of the search query will be displayed in the search list ©. This procedure can be
performed on all TSBs, Campaigns, Service Actions, Pitstops, Tech Tips and Technician Basics.
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Additionally, in an effort to assist dealer personnel in quickly locating engine and transmission
related TSBs, Service Actions, Campaigns, Pitstops and Tech Tips on KGIS, special keywords
have been created to group all related publications together and save valuable search and
diagnosis time. To search KGIS using these special keywords, perform the steps shown below:

1. On the KGIS home screen, deselect Service Info ©.

2. Enter either “engdiag” (for engine related publications) or “transdiag” (for transmission
related publications) in the Text Search Box @.

3. Click on Search ©.

The results of the search query will be displayed in the search list @. This procedure can be
performed on all TSBs, Campaigns, Service Actions, Pitstops and Tech Tips.
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