
 
 
 
 

    Date:  8/31/2016 
    To:  Subaru Retailers 
    Subject: Open Recall Vehicles 
 
 
 
 
In order to comply with the Guaranteed Trade-in Program (GTP) guidelines, 

any GTP vehicle that retailer elects to sell to Subaru of America, Inc. under the 

GTP buyback program must have any/all open recalls repaired by retailer prior 

to submission to Subaru of America. 

 

Upon completion of recall, please update vehicle record in Subarunet under 

“Claims & Warranty Administration / Claim Entry”. 

 

If you have any questions regarding GTP, please contact your District Sales 

Manager, Zone/Distributor office or call GTP HQ at 1-888-228-3181 option 1. 


