
5/11/2016 MY 16 DS, DJ, DD, DP, D2

GPOP - Issue Review System

Part Number: 68054772A$

Part Description: CABLE ASSY, Power Sliding Backlite

Issue
Description:

For MY16 DS, DJ, DD, DP, D2 trucks. Prior to replacing a Power Sliding Backlight
Cable Assembly, please contact Marc Galli by cell phone at (248) 941-8402 as he
would like to gather information. In addition, if the dealership is within the Metro
Detroit Area, Marc would like to analyze the vehicle in person prior to it being
repaired. If Marc cannot be contacted within 15 minutes, please provide pictures of
the inside lower rail of the glass to confirm (2 passenger side and 1 driver side)
cable clips are fully seated as well as pictures of the (2) regulator motor cable spring
plungers to confirm they are also seated. Then proceed with the repair. Please
email pictures to Marc at marc.galli@fcagroup.com.

~________________________________~
Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.


