
TECHNICAL ISSUE

CORRECTIVE ACTION

EXPECTED CORRECTION TIME REQUIRES PART NOTE IN I S I S

CONTACT TECH SUPPORT
FOR FURTHER QUESTIONS:

APPLICATION

PART NO.

tech@smittybilt.com (800) 776-0767

10/11/2016

07-17 JK

#76856, #76622

DATE

Corrected. See Corrective Action (above)

14 Days 30 Days 60
Days

90 Days

YES 30 NO

NOTES:

Warranty issues on Gen 1 XRC and SRC rear bumpers.

We now have a limited supply of both -01 (bumpers) and -02 (tire carriers)  in stock to help rectify any issues
customers may be having with them insetad of having to take them back/returned and or FD.

* Example 1- Customer has a tire carrier that is rusting. It can now be replaced with the 76856-02 or 76622-02
* Example 2 -Customer has a bumper that has powdercoat flaking. It can now be replaced with the 76856-01

or 76622-01

Also as a reminder we have the new "locking" billet handle assemblies in stock (76856-05) for those who may
have an issue with the tire carrier"opening up"

SM-10.11.2016



400 W. Artesia Blvd.,
 Compton, CA 90220

Copy Image/s Here:


