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Polaris Mobile Digital Wrench Serial Number Requirement

Polaris has released Team Tip G-16-10-01 to inform dealers that Polaris Mobile Digital Wrench (PMDW) version 3.28 or
later requires dealers to enter a valid 10-digit Digital Wrench serial number to operate the app. The serial number
requirement has been added to improve visibility to app downloads and usage.

Once the app has been updated, users will be prompted to enter a valid 10-
digit Digital Wrench serial number (PC based version) as well as basic
dealership information.

% PMDW

Enter Your 10-digit Digital Wrench
Serial Number

Mobile devices using Polaris Mobile Digital Wrench are NOT counted

towards the 3 allowable devices which may be registered to a single

Digital Wrench serial number. An unlimited number of mobile devices
may use a single Digital Wrench serial number.

If an invalid 10-digit Digital Wrench serial number is entered the following The serial number entered is not valid. 30 days
information will appear on the screen. Select “Click Here” for help finding your  [EElille Rkt g R s RCIE R T o8

Digital Wrench serial number.
re for help finding your Digital Wrench
| number.
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To locate your 10-digit Digital *“ System Configuration i €» POLARIS
Wrench serial number follow the

steps below:
Company Name@Polaris Industries

Dealer Number|nzuouaw

1. Access the computer used for
Digital Wrench.
2. Open Digital Wrench.

3. Select .

4. Record the serial number | san | swp |
displayed in the lower right
hand corner of the screen for
use with PMDW

Program Configuration

Status

For additional information log onto the dealer website and select the “ Service and Warranty” drop down, then
select “News, Forms, and Links”, then select “Polaris Mobile Digital Wrench User's Guide V2.0".
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