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SUBJECT: 2016 Slingshot SL and LE models — Backup Camera Replacement

PURPOSE:

Polaris has determined that the backup camera in some 2016 Slingshot vehicles does not meet Polaris quality standards.
Affected backup cameras exhibit higher levels of electrical interference, negatively impacting FM and AM radio reception.
To resolve this concern, Polaris has completed validation of a revised backup camera that eliminates interference.

POTENTIALLY AFFECTED MODELS:

Model Year Models Vehicle Identification Number Range

Enter the Vehicle Identification Number (VIN) into
2016 SL and LE MODELS ‘Unit Inquiry’ to verify whether a vehicle is affected by
this Service Bulletin.

WHAT YOUR DEALERSHIP SHOULD DO:
1. Review your dealership’s inventory to locate affected models.
a. Use ‘Unit Inquiry’.
OR
Login to the dealer website.
Locate the ‘Service and Warranty’ dropdown, click on STOP Site.
On the left hand side of the page, under ‘STOP Site Links’, click on ‘Service Bulletins’.
Locate the T-16-01 link and click on the ‘All VINSs’ link located on the right.
The ‘All VINs’ page will display all affected VINs within your dealership’s inventory.
2. Perform the Backup Camera Replacement procedure outlined in this Service Bulletin on all affected units.
3. File a warranty claim following completion and attach a bulletin completion decal as shown on page 2 of this
bulletin.
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CUSTOMER NOTIFICATION:

Dealers are required to review their sales records and make arrangements with customers as needed. In addition to
consumer units, dealers are required to correct any affected units in their inventory. Polaris will be mailing a notification
letter to consumers affected by this Service Bulletin in the United States and Canada in early June as parts become
available. Examples of the consumer letters can be found at the end of this Service Bulletin.
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WARRANTY CLAIM INFORMATION:

A single group claim may be submitted listing the complete (17 digit) Vehicle Identification Number for machines with the
same model number. File claim type: SB (Service Bulletin). DO NOT PUT MORE THAN ONE MODEL NUMBER ON A
CLAIM.

SERVICE BULLETIN # T-16-01

CLAIM TYPE SB (Service Bulletin)
LABOR ALLOWANCE 12 Minutes (0.2 Hours)
CLAIM PART NUMBERS N/A — Auto Process Bulletin

PARTS INFORMATION:

7170107 (QTY.1) — Service Bulletin Completion Decal

PART NUMBER / DESCRIPTION 4016539 (QTY.1) - CAMERA-REAR,LINES

PARTS AVAILABILITY Available to order. Limited quantities available before 6/10/2016.
DIRECT-SHIP FROM POLARIS? No
TO BE ORDERED BY DEALER? Yes — Order Bulletin Completion decals through normal parts channels

PARTS RETURN OR DISPOSAL INFORMATION:

North American Dealers: Once the warranty claim for each unit has processed, please review the “Check Returned
Parts List” on your dealer website to determine whether or not Polaris has asked for the part(s) to be returned. If the
part(s) were not identified as needing to be returned to Polaris, please dispose of the part(s) properly.

International Dealers & Distributors: Under no circumstances shall the part(s) removed in this repair be re-used, sold,
or re-purposed for another application. It is your dealership / distributorship’s responsibility to make sure every part
replaced is taken out of circulation and disposed of properly.

WARRANTY COVERAGE PERIOD:

Warranty coverage for Service Bulletin T-16-01 begins on May 18, 2016 and will expire on May 31, 2017. All affected
vehicles are covered during the campaign period. After the expiration date, only wholegood stock (WS) and vehicles
within the warranty period (including the ESC period) will receive warranty coverage. Vehicles outside the factory warranty
or ESC period will not receive warranty coverage after the expiration date.

SERVICE BULLETIN COMPLETION DECAL.:

A Service Bulletin Completion Decal (PN 7170107) must be
completed for this bulletin repair. Place the decal on the left side
frame tube, near the brake master cylinder (as shown). If you
require more decals, order them through normal Polaris parts
ordering channels.
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Sincerely, o5 N ‘ =
Bostot.
Doug Koch

Technical Service and Warranty Manager
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BACKUP CAMERA REPLACEMENT

1. Carefully lift up on the backup camera mount to
remove from the vehicle.

2. Gently pull on backup camera wire until the connector
becomes visible. Disconnect the backup camera from
the harness.

3. Press the camera out of the mount to remove.

4. Connect the new camera to the harness.

5. Align the tab in the backup camera with the mount

tab.
—
6. Secure the camera into the mount.
7. Install camera and mount to vehicle engaging / \
retention tabs. -/ [ L )
8. Test vehicle to verify normal operation of the radio
and backup camera.
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YV SLINGSHOT

Slingshot Division
Polaris Industries Inc.
P.O. Box 47700

Medina, MN 55340-9960

Dear Slingshot Owner,

Thank you for purchasing a 2016 Polaris Slingshot. Our top priority at Polaris is customer satisfaction, and we know
satisfaction is driven by product quality. Recently we identified a quality concern that affects a limited number of 2016
Slingshot SL and SL LE models. Our records indicate that you have purchased a potentially affected vehicle. Please take a
moment to review this letter.

The reason for this Technical Service Bulletin:

Polaris has determined that the backup camera in some 2016 Slingshot vehicles does not meet our quality standards.
Affected backup cameras exhibit higher levels of electrical interference, negatively impacting FM and AM radio
reception.

What Polaris and your dealer will do:

On May 18, 2016 Polaris released Technical Service Bulletin T-16-01 to all Slingshot dealers, with instructions to install a
revised backup camera to address the radio reception concern. Revised backup cameras are available and repairs will be
made by an authorized Slingshot dealer at no cost to you. The actual repair should take under fifteen minutes to
perform; however, it may take longer due to service scheduling requirements.

What you should do:
Contact your authorized Slingshot dealer to schedule an appointment to have the bulletin repairs performed. Do not
attempt repairs yourself. Repairs must be completed by an authorized Slingshot dealer.

If you have questions or if you need more information:

While your Slingshot dealer is in the best position to answer your questions, if you have any questions that your dealer
cannot address, or if you need assistance finding a Slingshot dealer, please visit the Slingshot web site at
http://www.polaris.com/en-us/slingshot or contact our Slingshot Consumer Service Department by calling 1-855-863-
2284,

We apologize for this inconvenience and assure you that we are committed to quality and building the best vehicles in
the world.

Sincerely,

Polaris On-Road Vehicles
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