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Notes Repair instructions 

 

Technical background 

Revised engine and transmission software. 

Remedy 

Revised softwarehasbeen developed.  Thissoftwareisto beloadedintothegearbox and engine controlmodules using the followingprocess 

Customer notification 

Customers do not need to be informed directly of thiscampaign. Please ensure that allaffected vehiclesarechecked and repairedduringa service 
visit. You should also informyour newand used car salesdepartment so that the vehiclesaffected can be checked and, ifnecessary, repaired 
immediately(andnot justbeforesale) 

NOTE: Askthe customer ifthe engine controlmoduleshave been modified in any way (chip tuning). Explain to the customer that updates to the 
enginecontrolmodules  can  render  thechiptuningineffectiveordamagetothecontrolmodulescanoccur. 

Askthecustomer to contact thetuningcontractor to establish ifa software update ispossible. Informthecustomer that ifmodificationshave been 
carriedout to the engine controlmodule, Bentley Motorsoryour owncompany willnot accept liability from damageby updating the software. 

Should acustomerdeclinetohavetheupdateperformed becausethe vehiclehasbeen chiptuned, pleasemakeyour Product Support Teamaware 
by raisinga DISS query of the chip tune, the VINand chip tuning informationcan then be saved for future reference. 

Warranty accounting instructions 

Normal warranty policies are applicable 

Warranty Type 790 or 710 

Labour Operation Code 01290008 

Damage Service Number EA50 

Damage Code  00 66 

Time 80 TU 

Criteria ID 01 

Genuine parts 

. 

Partssupply 

. 

Partsdespatchcontrol 

N/A 

 
 

 

Repair instructions Notes 

 

Technical background 

Revised engine and transmission software. 

Check 

If the vehicle Is not already listed as repaired in the “Repair history” (ElsaPro), check for the campaign identification mark, blue spot to the boot 
mounted fuse box adjacent to the main system battery positive post (see Figure 25), should neither be evident carry out the required work in 
accordance with these instructions 

Genuine parts 

. 

Work 

1. Ensure asuitablebattery charger iscorrectly connectedto thevehicleelectricalsystem forthedurationofthisprocedure 

2. Connectthe  BentleyapproveddiagnostictooltothevehicleOn  Board  Diagnostic(OBD)socket.Note:  Hardwireconnectionsshouldbeused 
between thediagnostic toolandthe OBDsocket and when connecting broadband to thediagnostictool. 

3. Switchon the ignition using the ignition key 



4. From the diagnostic tool main desktop select Off board Diagnostic Information System 

5. Select– Start diagnosis 

6. Select– Model/ Engine 

7. Select guidedfault finding tocheckandclearthevehicleof any faultcodes. NOTE: At thisstagewhenrequested to MakeaTarget/Actual 
comparison do not perform this action select NO 

 

 

Figure 1 

8. Select Special functions (1), Select SVM – Problem related Hardware/Software Update (2), Select Perform test (3) (see Figure 1) 
 

 

Figure 2 

9. At SVMprocess screen enter (1) the specific SVM code 390W12PH3 and then Adopt (2)(see Figure 2) 

10. Check you have entered thecorrect SVM code and select Yes 

11. Ifprompted enter your globaluser IDand password 

12. Follow the on screen prompts to continue through the procedure 



 
Figure 3 

13. Once software that requireschanging is detected,3 units, select Done/Continue (see Figure 3) Note: each of the 3 control unitswillbe offered 
forsoftware updateindividuallyby theprogram.  Followprompts theonlineconnection willdeliverthe requiredsoftwareto the tester 

 

 

Figure 4 

14. At program updates screen select Done to update 01 – Engine controlunit – J623 control unit (see Figure 4) 



 

Figure 5 

15. Selectoption 2 to perform listedupdates (see Figure 5) 
 

 
Figure 6 

16. Duringeachupdateaprogress   barwillbedisplayed(seeFigure6) 
 

 

Figure 7 

17. Insequence thenext modulesrequiring software changewillbepresented - 02 – Automaticgearbox - J217 



 

Figure 8 

18. Thenext modules requiringsoftwarechange willbepresented - 11 – Enginecontrol unit 2 – J624 
 

 
Figure 9 

19. Once eachofthethreemodules are successfully programmed then you areprompted to perform an ignitionoff/on cycle, to do this: FIRST 
pressDone/Continue   thenatpromptturnignitionOFF,pressDone/Continuethen   atpromptturnignitionON 

 

 

Figure 10 

20. At Result screen select Done/Continue and ifprompted allowthe tester to perform any required coding (see Figure 10) 



 

Figure 11 

21. Oncecoding iscomplete then you areprompted to perform anignitionoff/oncycle, to do this: FIRSTpress Done/Continue thenatprompt 
turn ignition OFF,pressDone/Continue thenatpromptturnignition ON 

 

 
Figure 12 

22. Followthe screen promptsthroughtothecompletion screen (seeFigure12) 
 

 
Figure 13 

23. Select Guided fault finding to check and clear the vehicle of any fault codes generated as a result of performing this campaign. NOTE: When 
requested to Make a Target/Actual comparison this action should be performed, select YES. (see Figure 13) 

Once the above is performed the following test Adaption of crankshaft sensor tolerance must be performed 



 

Figure 14 

1. Within Control units – Select (single touch) 01 Engine Control Module – Reveal drop down menu (extended touch and release), 
Select Guided functions (see Figure 14) 

 
Figure 15 

2. Within Engine Control Module 1, Select 01-Basic settings and then Execute (see Figure 15) 
 

 
Figure 16 

3. Followscreen promptsto start engine(seeFigure16) 



 
Figure 17 

4. Allowenginecoolanttemperature toriseabove 80°C (seeFigure17) 

 
Figure 18 

5. Within Basic settings select A Next menu. (see Figure 18) 
 

 
Figure 19 

6. Within Basicsettingsselect 23 Adaption of crankshaft sensor tolerance (see Figure19) 



 
Figure 20 

7. Followand observe screen prompts and select Continue (see Figure 20) 

 
Figure 21 

8. Following the screen prompts press and hold the brake and the accelerator pedal. ( see Figure 21) NOTE: It is expected that the engine speed 
will rise rapidly to close on maximum rpm this is normal for this test keep the accelerator and brake pressed for the test to continue. The engine 
speed willriseand fallapproximately 3 timesduring the thistest 

 

 
Figure 22 

9. With both brake and accelerator pedal held ‘on’ the test willcontinue as shown on screen basic setting routine running (see Figure 22) 



 
Figure 23 

10. When test is complete screen status willshow basic setting routine – finished correctly, as instructed release both brake and accelerator pedal and 
select Continue (see Figure 23) 

 
Figure 24 

11. At Basicsetting screenselect –C- to Exit (seeFigure24) 

12. Oncompletionapplyabluecampaigncompletionmark    (seeFigure25) 
 

Identification 
 

 

Figure 25 

On completionapply abluecampaign completion markto theboot mounted fusebox adjacent to themain system battery positivepost (see Figure 
25) 

 
 

 
 

Repair instructions Notes 


