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Technical product information Transaction No.: 2043897 /1
Mulsanne Premium Amplifier

Customer statement / workshop findings

No sound from the Premium Amplifier, sporadic high quiescent drain, Diagnostic Trouble Codes“UD140600 high static current” and“UD140B00
Energy Management Active” may be stored.

Technical background

The Premium Amplifieris not shutting down when the vehicle ignitionisdeactivated, thisisdue to a missing or ignored message between the Amplifier
Power Board and the AmplifierMain Controller. Software Version0120 hasbeenintroduced to correct thisissue.

Production change
Vehicles manufactured from VIN SCBBE6ZH4GC002383 have the latest software installed.

Measure

Ifthe vehicle isnot already listed as repaired within the “repair history” (Elsa-Pro) check the fuelfiller door for the blue completion mark—figure 28. If
neither is evident, continue with the update in accordance with the following instructions.

Ensureasuitablebattery charger (VAS5903 or acharger of the same specification) iscorrectly connected to the vehicle electrical system for the
durationofthe procedure. Referto theworkshop manual*Rep.GR27—-Charge Battery”

VAS 5903

Note: Afaultcode maybe present withinthe Amplifierstating thatthe Control Moduleisdefective, thismaybea known concern,
refer to TPI 2025311/2 for further information.

Locate the key reader situated within the glove compartment and remove the cover—figure 1.



Figure 1.

Insertasinglekey into the key reader with the blade folded away untilit “clicks” into place, make sure the key is securely located within the key reader
—figure 2.

Itisimportantthatany additionalkeys or key rings are removed from the ignition key, the extraweight of a second key or key ring
may cause the key to withdraw from the reader during the software update process.

Figure 2.



Pressthe “Start/ Stop” button located on the centre console to activate the vehicle ignition.

Pressand hold the " Tone” key on the Infotainment Control Panel— figure 3 — Immediately press and hold the “Back” key —figure 4 — hold both keys
foraround three seconds until the “Engineering” menu isdisplayed on the Infotainment Display Screen—figure 5.
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Figure 5.

Release the “Tone" and “Back” keys.

Insertthe update SD card -WT10380 “SD card SW UPDATE AMP0120" - into the mediaunitlocated within the vehicle glove compartment —
figure 6.

Mediacard reader SD1 or SD2 maybeused forthe update.



Figure 6.
Pressthe lowerright menu key on the Infotainment Control Panel to start the update —figure 7.

Figure 7.

If the message " Cancel waiting for device' is permanently shown - figure 8 — continue the update by depressing the Rotary Push
Knob on the InfotainmentControl Panel—figure9—and followthe steps below.

If the message " Cancel waiting for device' is not displayed, continue by following the steps below.
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Figure 8.



Figure 9.

Using the Rotary Push Knaob, select the source on the Infotainment Display Screen to correspond to the location of the SD card within the Media Card
Reader, depressthe Rotary Push Knob to confirm the selection—figure 10.

Figure 10.
Ensure the Infotainment Display Screen is showing the software — BY_AMPBNPSS_0120 - figure 11
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Figure 11.

Depressthe Rotary Push Knob to start the software update.

Donot switchoffthevehicleignitionuntilthe softwareupdateiscomplete.



When requested, select “Standard” — figure 12 — depress the Rotary Push Knob to confirm, then ifrequested select “ Start” and depress the Rotary
push Knob.

ASDUISBYA,..

Figure 12.
At the “Device Selection” screen scrolldown to the bottom of the list, select " Start Update” — Depress the Rotary Push Knob — figure 13.
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Figure 13.
Next, ifrequested, select " Start” — Depress the Rotary Push Knob —figure 14.

During the installation the "Update Progress” screen will show the percentage progression of the software installation, the numerical
values may increase and decrease during the update.

Note: During the update the Infotainment Screen Door willopen and close a number of times.
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Figure 14.
Once the software installationis complete and at the “Device Summary” screen, scrolldown to AMPBNPSS and ensure itis showing " OK" —figure 15.

Figure 15.
Scrolldown to “Continue” and depress the Rotary Push Knoh —figure 16.
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Figure 16.
On the “Start Version Compare” screen scroll to “Cancel Documentation” and depress the Rotary Push Knob — figure 17.

The infotainment Screen Door may close and then reopen.
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Figure 17.
Depressthe"Radio” button on the Infotainment Control Paneland ensure audio outputispresent—figure 18.

Figure 18.

ConnecttheBentley approved Diagnostic Toolto the vehicle On Board Diagnostic (OBD) socket.

TheuseofahardwireconnectionbetweentheDiagnosticTooland the OBD socketisrecommended for this procedure.
From the Diagnostic Tool desktop, launch Off-board Diagnostic Information System (ODIS)

Ensure the vehicleignitionisswitched on.

Select"Start Diagnosis”—figure 19.
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Figure 19
Select Model and Engine type — ensure the “Using Guided Fault Finding” box is ticked — figure 20.
Follow the on screen prompts.
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Figure 20
When requested to makean SVM Target/Actualcomparison? Select NO—figure 21.
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Figure 21.
Select “Special Functions” - figure 22.
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Figure 22

Scrolldown to “ Software Version Management” and select™ SVM- Problem Related Hardware Soffware Update” and then select “Perform Test”—
figure 23.
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Figure 23
Followthe on screen prompts - when requested, enter your GEKO user IDand passcode.

Inthe red box displayed on the Diagnostic Tool Screen, type inthe code 3Y047UPDATEQ2 and select “Adopt” —figure 24.
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Figure 24
When requested to apply the entered SVMcode, select™ YES” —figure 25.
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Figure 25
Follow the on screen prompts.
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If requested to switch offthe vehicleignition, removetheignition keyfromthe keyreaderatthe sametime.
Thereisnowarequirementto change the Control Unitparameters—followthe on screenprompts untilProgramme End.
Nextselectthe™ Special Functions” taband scrolldown to™ SVM- Further Actions”—figure 26.
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Figure 26.
Select “Information electronics — Fault Memory Reset” and then select " Perform Test” — figure 27.

Followthe on screen promptsuntilEnd Of Test.

Al Test nstrument

|




() Testinstrument
O i

- 19 - Ring break dagnosis (Rep Gr.90)

SVM - Further actions
= |1 5F - informsaon Blecionics - Faull memory feset
- e T TR T ST T
= J794 - Saftware Version Management Check (Rep.Gr.91)

»

Parmanent fauk codes
. Permasient sk codes
Software Version Management (SVM)

SVM - Acivations

Figure 27.

Use Guided FaultFinding in Off-board Diagnostic Information System to carry outacomplete diagnostic sweep of the vehicle, clearing any diagnostic
troublecodesgeneratedasaresultof performing thisprocedure.

Upon completion, place a blue paint mark on the inner of the fuelfiller door —figure 28.
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Figure 28.

Warranty accounting instructions
Normal warranty policies apply

Warranty Type 1100r910

Labour Operation Code 01290008
Damage Service Number 9131

Damage Code 00 39

Time 80TU

Parts information

Part Number Description

WT10380 SD Card SW Update AMP0120




