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Attachment

File Name File Size
Charge and hold.png 0.7645 MB

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
256 BC B1BPHEV 2016-2017 0013986-0148236 201526-201646

CSC   Customer Symptom Codes

Code Description
YN High voltage battery/Discharged/poor charge

VST   Operation Number

VST Operation Number Description
36004-2 Software control module downloading

DTC   Diagnostic Trouble Codes
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DESCRIPTION:
The driver may experience that Charge and Hold functions are not available and the icons have a yellow 
triangle and are grayed out.
See attached. 

SERVICE:
Perform total upgrade according to TJ 31543.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report” and sub concern area “Support needed”, use function group 3113.
If software download fails, assure that the log-file from VIDA is included in the report, and also that you 
describe which step that failed.

 

To view TJ attachment continue to next page.  This TJ has one attachment.
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