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CSC Customer Symptom Codes

Code Description

ER App/Does not work
EM Internet Connection/Does not work
KO Wifi hotspot connection/Does not work

VST Operation Number

DTC Diagnostic Trouble Codes
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DESCRIPTION:
P-SIM = Personal Subscriber Identity Module

When using the in-car modem and P-SIM connection, the following symptoms may appear:

1 - In car apps such as Tuneln and Pandora connect to the service but say “Connecting...” when trying to
play music.

2 - When a device is connected to the vehicle’s WiFi hotspot, it will redirect to an AT&T website such as
the one in the attachment Wifi Connection Message.jpg

SERVICE:
The above symptoms are due to the data plan for the P-SIM expiring. There is no fault with the vehicle.

Details on data plan renewal can be found on the Volvo Car US support site:

http://volvo.custhelp.com/app/answers/detail/a_id/9761

Should a customer present one of the above complaints, please direct them to the support site for
instructions on how to renew the data plan for the P-SIM.

NOTE: If the customer complains of symptom 1, try to connect a device to the hotspot and verify
symptom 2 to be sure that the issue is with the data plan.

VEHICLE REPORT:
None required.
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