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SERVICE ACTION S89807 DESCRIPTION

Volvo Car USA LLC and Volvo Car of Canada Ltd (Volvo) on behalf of Volvo Car Corporation, has de-
cided to launch Service Campaign S89807 on certain model year 2016 – 2017 XC90 and S90 vehicles.

Volvo has identified the painted surface under the exterior door handles may become scratched by the 
handles.

The corrective action is add tape under all four (4) exterior door handles per TJ 32183.
 
Service Action S89807 affects 45,010 vehicles in the U.S. and 4,025 in Canada.

The following part number applies:

Part Number Description Qty

31675400 Tape 4 per car
  

A parts allocation will take place December 21st. Each dealer will receive 20 pieces of Part #
31675400 which will allow for repairs to be completed on 5 vehicles.  Please order additional stock 
on an as needed basis only.


