lreat Dane

TECHNICAL SERVICE BULLETIN

DATE: August 5, 2016
SERVICE BULLETIN #477
TO: REGIONAL OPERATIONS AND SALES MANAGERS, DEALER

PRINCIPALS, PARTS AND SERVICE MANAGERS

FROM: BARRY A. MITCHELL
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SUBJECT: TRUCK BODY FRONT CROSSMEMBER CHANNELS

Great Dane has determined that on a limited number of truck bodies, under certain
loading conditions combined with curbing events, compression of the front
crossmember channel can occur as shown in illustration #1.

IMlustration #1

Great Dane has developed a field upgrade kit that can be installed to eliminate potential
exposure to this type of loading compression. Attached is a copy of the field retrofit
procedure for your review. For the referenced truck bodies this field retrofit kit can be
installed at any Great Dane authorized service provider at no charge to the customer as
a customer accommodation.

If you are contacted by a customer regarding one of these units please call Great Dane
Customer Service at (877) 369-3493 to obtain the necessary repair parts.



