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August , 2016 
 
 
 
Re: Truck Body Front Crossmember Channels 
 
 
Per the attached service bulletin our Engineering department has determined that on a limited 
number of truck bodies, under certain loading conditions combined with curbing events, 
compression of the front crossmember channel can occur. 
 
Also, attached is a listing of truck bodies in your operation that may be affected by this 
condition.  These truck bodies can be brought into any authorized Great Dane Warranty service 
facility and this field upgrade will be applied at no charge as a Customer Accommodation.  If 
you should have any questions you may contact Great Dane Customer Service at (877) 369-
3493. 
 
Sincerely, 
 
Barry A. Mitchell 
Director, Customer Service/Warranty 
 
/bam 
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