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SUBJECT: No communication with Transmission Control Module, TCM

MODELS AFFECTED: Vehicles Equipped with 1000 and 2000 Series Product Family Transmission and 5th
Gen TCM

Description of Concern:
Customer may experience the TCM not communicating with the vehicle or while using the Allison DOC tool.

Service Channel Procedure:
Attempt to reflash the TCM before replacing the TCM for this issue. If the reflash is unsuccessful, replace the TCM.
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