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SUBJECT: Torque Converter Lockup Backing Plate Bolt Torque Increase for 3000 Product Family
MODELS AFFECTED: 3000 Series Product Family Transmissions
SERIAL NUMBERS AFFECTED: All 3000 Product Family Transmission Serial Numbers

Effective January 2016, the Allison Transmission, Inc. 3000 Product Family Transmission Service Manual
(SM4013) has increased the torque specification for the torque converter lockup backing plate bolt to 35-40 N-m
(26-30 Ib ft) with a target torque of 37.5 N-m (28 Ib ft).

Existing service manuals (SM4013 and SM2148) that show a torque specification of 30-35 N-m (22-26 Ib ft) for the
torque converter lockup backing plate bolt should be changed to 35-40 N-m (26-30 Ib ft) in Section 5 and the foldout.
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Please Note: Allison Transmission Service information Letters are intended for use by professional, trained technicians, not for the “do-it-yourselfer.” They are written to inform those
technicians of conditions that may occur on some transmission models (or serial numbers ranges) or to provide information that could assist in the proper servicing of a specific Allison
transmission. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job properly and safely. If a condition is described, do not assume that the
Service information Letter applies to your transmission, or that your transmission has the condition described. Product evolution and information updates are inevitable. Please see your
authorized Allison Transmission service leader or distributor to understand if your particular transmission may benefit from the information contained within the Service Information Letter.
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