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February 08, 2016
Technical Service
February 22, 2016

DCSnet Message 
Urgent

Subject: Delivery Stop: I12 (i8) Passenger-Side Front Air Bag

Message Recipients: General Managers, Sales Managers, Service and Parts Managers,
 Service Managers, Shop Foremen, Service Technicians

Message Text:

BMW AG has issued a Delivery Stop for I12 (i8) with a potential of the front passenger-side air bag
 not installed properly. At this time, a repair solution is being developed. You will be update when
 information becomes available. There are a total of three (3) vehicles affected. The vehicles in
 center inventory will be stopped today under “vehicle comments” in the key reader with the
 message: "A Delivery Stop has been issued for this vehicle.  Dealers must ensure that all
 Campaigns are completed before retail delivery to the customer.  Situation – Passenger-Side Air
 Bag."

Please be reminded that it is a violation of Federal law for you to sell, lease or deliver any
 vehicle covered by this notification until the delivery stop repair has been performed. This
 means that centers may not legally deliver new motor vehicles to a consumer until it is fixed
 or use/sell replacement equipment/parts subject to a delivery stop. Note also that substantial
 civil penalties apply to violations of this law. Also, you should not sell, lease or deliver any
 Certified Pre-Owned or used vehicles subject to a delivery stop until the repair is completed.

Sincerely, Eugene Aton, Technical Service

Attachments:
No Attachments No Attachments

Recipients: All, 43775, All Departments, All Personnel
All, 04355, All Departments, All Personnel
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