Measure no.

US 53055102-05
Status date (mm/dd/yy)
3/30/15

Date created (mm/dd/yy)
3/30/15

Release date (mm/dd/yy)

Subject

Gear lever does not return to the neutral position

Status

Accepted

Created by

Carsten Gruetzmacher

Approved by

Organization
us, MOT

PQM Problem reference

Dealer release

Allow automatic release

Vehicles affected

E series

K70/11 K71 K71/11 K72 K72/11
K73/02 K75

Production period (from/to)
(mm/ddlyy)

/

Engine

Comment on production period

Body

Feedback (all cases relating to

measure up to) (mm/dd/yy)

Complaint

Following the shifting operation, the gear lever does not immediately return to the

neutral position.

Cause

The operating surfaces on the gearshift shaft shifting pawl and on the star wheel may be

faulty, caussing these parts to briefly snag together. Therefore the gearshift lever cannot

immediately spring back into neutral.

Measure

Replace "gearshift shaft assembly" and "shift wheel"

(see attached picture: ltems 14 and 29).

It takes approx. 45 minutes to replace these parts.

Complaint
Fault location Fault type Fault place
Shifting transmission / Snagging / pinching /
changing gear jammed



Cause

# Fault location Fault type Fault place
3
1 23/00 Gearshift shaft Deformation, contorted
Repair Task Special Clearance Area
Other tasks No Powertrain
Fault code
Progman / DIS / ISTA / ISTA/P
System State Version
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