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Service Action Thermostat Update 1
To: All BMW Parts and Service Managers
Re: Service Action Thermostat Update 1

Please read this DCS in its entirety as it contains important ordering information. We request
you please share with anyone who is entering orders at your dealership.

Due to the processes involved to adjust orders in excess of the prescribed amounts, we will no
longer adjust orders. If we have orders over the limits noted below, we will cancel the orders.

When ordering, please enter the appropriate quantity on one of the following order types of your
choice Stock, VOR or Late Day VOR.

11538657054 Daily Limit=5 Service Action
11538635689 Daily Limit=3 Normal Repair
We are currently in a backorder situation for the 11 53 8 635 689.

Our goal is to ensure everyone has an opportunity to receive a portion of the limited inventory,
please schedule your customers accordingly.

During the daily manual allocation process, the part will be blocked from normal ordering at
the following estimated times depending on volumes:

10:00 am to 12:00 pm EST (East Coast Dealers should get VOR orders in before 10:00 am)

4:00 pm to 5:00 pm EST (West Coast Dealers should get VOR orders in before 1:00 pm
PST)

Once supply is sufficient and consistent from the supplier, we will open both part numbers for normal
ordering without limitation.

Thank you,
Parts Logistics

No Attachments No Attachments

BMW SAV (Light Trucks), CC-AfterSalesAreaManagers
BMW SAV (Light Trucks), All Offerings, All Regions, All Areas, Service, All
BMW SAV (Light Trucks), All Offerings, All Regions, All Areas, Parts, All
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