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S1B66 15 16 July 2016
Distance Systems, Cruise Control, Remote Control  Technical Service

THE SMART OPENING/CLOSING TAILGATE FUNCTION IS INOPERATIVE.

MODEL
F48 (X1) Vehicles with option code 322 (comfort access) Vehicles produced to July 6, 2016

SITUATION
Vehicles with comfort access and without rear trailer tow hitch; the contactless tailgate smart
opening/closing function using foot motion is INOPERATIVE.

CAUSE
The heat insulation on the rear bumper partially blocks the top and/or bottom sensor signal, which
prevents foot movement detection

CORRECTION
Remove the heat insulation shield and cut the areas as shown in the picture below.

PROCEDURE
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WARRANTY INFORMATION

Covered under the terms of the BMW New Vehicle Limited Warranty for Passenger Cars and Light

Trucks.

5148124100

Defect Code

8/2/2016
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Labor Operation: Labor Allowance: Description:

Work time to remove, modify and
5199 000 7 FRU reinstall the rear heat shield insulation
under the vehicle (Main work)

Or:

Work time to remove, modify and
reinstall the rear heat shield insulation
under the vehicle (Plus work — Vehicle
already in the workshop)

5199 000 5 FRU

EgJ Note: Only one (1) Main labor operation can be claimed per repair visit/claim

submission.
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