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Automotive Sales Bulletin 
M Vehicles - Delivery Stop Cancelled 

F06 (M6 Gran Coupe) F10 (M5) F12 (M6 Convertible) F13 (M6) 
F80 (M3) F82 (M4) F83 (M4 Convertible) F87 (M2 Coupe) 

Effective immediately, the delivery stop has been lifted for certain affected M 
vehicles produced from May 12, 2016 through July 4, 2016. 

While the delivery stop has been lifted, customers must sign a disclosure prior to delivery 
(including vehicles coming from the VDC’s) acknowledging the premature wearing of the rear axle 
differential.  A copy of the disclosure form is attached and must be maintained in the customer’s 
deal jacket. 

Body of Disclosure: 

In the course of ongoing quality analysis, BMW has discovered that the disc in the rear-axle 
differential in the vehicle reference above wears out prematurely, causing loud noises.  The 
remedy parts for the repair are not yet available.  BMW of North America (“BMW NA”) will 
notify you when parts are available and advise you to schedule an appointment with your local 
BMW dealer to have the repair performed free of charge to you.   

To ensure that we have your most up-to-date contact information, please complete the 
information below.  If you change your address before you receive the notice from BMW NA, 
please register your vehicle and update your contact information at 
http://www.bmwusa.com/myBMW. 

If you have questions about this matter, please contact BMW Customer Relations and 
Services at 1-800-525-7417 or customerrelations@bmwusa.com. 

For additional information, please see SIB 33 04 16. 
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REAR-AXLE DIFFERENTIAL DISCLOSURE  

 

Vehicle Make: ______________________   Model: ___________________   Year: _______________________    

VIN: ________________________________________________________________________________________ 

 

In the course of ongoing quality analysis, BMW has discovered that the discs in the rear-axle differential 
in the vehicle reference above wears out prematurely, causing loud noises.  The remedy parts for the 
repair are not yet available.  BMW of North America (“BMW NA”) will notify you when parts are available 
and advise you to schedule an appointment with your local BMW dealer to have the repair performed 
free of charge to you.   

To ensure that we have your most up-to-date contact information, please complete the information 
below.  If you change your address before you receive the notice from BMW NA, please register your 
vehicle and update your contact information at http://www.bmwusa.com/myBMW. 

If you have questions about this matter, please contact BMW Customer Relations and Services at 1-800-
525-7417 or customerrelations@bmwusa.com. 
 
By signing below, you acknowledge that you were informed about the premature wearing of the rear-axle 
differential prior to completing your purchase.   

Purchaser: ______________________________________________________________________________  

Print Name:  _____________________________________________________________________________ 

Date: __________________ 

 

Purchaser: ______________________________________________________________________________  

Print Name:  _____________________________________________________________________________ 

Date: __________________ 

 

Street:  _________________________________________________________________________________ 

City:  __________________________________    State: _________________             Zip: ______________          

 

Email:  __________________________________________________________________________________ 

Telephone: ______________________________________________________________________________ 
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