
INCORRECT TIRE AND LOADING INFORMATION LABEL 

Please perform the procedure outlined in this Service Information on all affected vehicles before 
customer delivery. In the event the customer has already taken delivery of the vehicle, please 
perform the procedure the next time the vehicle is in the shop. 

MODEL

SITUATION
Five (5) vehicles were produced with an incorrect Tire and Loading Information label. 

The label may not reflect the proper “Cold Tire Pressure” specifications for the vehicle.

AFFECTED VEHICLES
Only the vehicles listed below are affected by this action:

CORRECTION
Replace the Tire and Loading Information label 

PROCEDURE

A. The affected owners/customers will be direct mailed a replacement Tire and Loading 
Information label for self-installation.

And:

B. Please perform a label inspection or inspection/replacement procedure the next time an 
affected vehicle is in your workshop.

SI B71 02 16
Tools and Accessories (Engine-Chassis)

August 2016
Technical Service

F15 (X5 xDrive35i) 

VINs MY Model
Current Address -

State

5UXKR0C5XF0K58894 2015 X5 xDrive35i New Jersey

5UXKR0C57F0K58898 2015 X5 xDrive35i Florida

5UXKR0C54F0K58907 2015 X5 xDrive35i Massachusetts

5UXKR0C58F0K58909 2015 X5 xDrive35i New York

5UXKR0C5XF0K58913 2015 X5 xDrive35i Virginia
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Label Inspection

Open the driver’s door and locate the white Tire and Loading Information label on the B-pillar that 
is shown below.

The correct Tire and Loading Information label will have the “Cold Tire Pressure” specifications 
listed below:

Label Installation/Replacement 

If necessary, install the correct Tire and Loading Information label on the vehicle:

� Wipe and clean the existing label with a clean dry cloth.

� Fold back a corner of the sheet containing the new label and peel off the label.

� Carefully place the new label directly over the existing label and press firmly into place.

PARTS INFORMATION

Note: If your center installs Tire and Loading Information label that was direct mailed to 

the customer for him/her, please explain this on the repair order and in the claim comments. 

In this situation, please do not claim the replacement Tire and Loading Information label part 
number listed below.

TIRE / PNEU SIZE DIMENSIONS
COLD TIRE PRESSURE 
PRESSION DES PNEUS A 
FROID

FRONT / AVANT ###/## R ## (TR) 240 KPA, 35 PSI

REAR / ARRIERE ###/## R ## (TR) 290 KPA, 43 PSI

SPARE DE SECOURs NONE NONE KPA, NONE PSI
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WARRANTY INFORMATION
Reimbursement for a vehicle inspection or inspection/repair (one time) will be via normal claim 
entry utilizing the following information:

Label Inspection - No Repair is Necessary

Or:

Label Inspection with Installing/Replacing the Tire and Loading Information Label

Note: Please explain on the repair order and the claim comments which procedure was 

performed.

Part Number Description Quantity

71 24 6 781 271 LABEL "TIRE PRESSURE" 1

Defect Code: 85 10 03 04 NA
SI B71 02 16 Incorrect Tire and 
Loading Information Label

Labor Operation: Labor Allowance: Description:

00 99 000 1 FRU

The owner/customer has already 
replaced Tire and Loading 
Information label with the correct 
one they received in the mail 
(Plus work – vehicle is already in 
the workshop)

Labor Operation: Labor Allowance: Description:

71 99 000 2 FRU

BMW center inspection and 
replacement of the Tire and 
Loading Information label (Plus 
work – vehicle is already in the 
workshop)

Or:

71 99 000 3 FRU

BMW center inspection and 
replacement of the Tire and 
Loading Information label (Main 
work)
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