
NOISE FROM THE FRONT SEAT WHEN ENTERING / 

EXITING THE VEHICLE

MODEL

SITUATION
The front seats generate a squeaking noise upon entering or exiting the vehicle. The noise may 
also occur when repositioning on the seat or movement while driving.

CAUSE
Aged/dried leather on the seat bottom cushion rubbing against the plastic side trim.

CORRECTION
Treat the seat leather using approved BMW leather care.

PROCEDURE

WARRANTY INFORMATION
Not applicable.
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� Verified the situation. 

� Apply BMW leather Care with UV Protection to 
the area in ‘red’ between outer-side switch trim 
holder and leather cushion.

� The recommended leather care UV protection 
part number is 83 19 2 339 687

� Recheck operation after repair.
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