
Water Ingress In Footwell Area From A/C Condensate 
Drain
This Service Information bulletin supersedes SI M64 01 16 dated March 2016.

New information provided by this update is preceded by this symbol

MODEL

SITUATION

 Damp front foot-well carpet after long period of air conditioning use.

 Musty odor in the vehicle (moldy, old socks, laundry room).

CAUSE

 The A/C condensate drain hose is blocked by the heatshield.

 The A/C condensate drain hose is not attached properly to the housing.

 The A/C condensate drain hose was damaged during installation or previous repair.

CORRECTION

 Modify the condensate drain hose even though the hose was replaced or had no damage.

Or

 Replace the condensate drain hose if it is damaged or drains slowly and perform the 
modification.

PROCEDURE

1.  Follow repair procedure attached- SI “M640116_Modify_Drain_Hose”.

2. Recheck for proper condensate drainage from the vehicle.
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3.  After repair, turn the heat to max for about 15 to 20 mins.

PARTS INFORMATION

WARRANTY INFORMATION
Covered under the terms of the MINI New Passenger Car Limited Warranty 

Work time labor operation code 64 99 000 is not considered a Main labor operation. Also, since the 
“work time” FRU allowance to be claimed is specified, a separate punch time is not required.

ATTACHMENTS
View PDF attachment M640116_Modify_Drain_Hose.

Part Number Description Quantity

64 11 9 262 789 Condensate water drain 1 / if needed

Defect Code: 64 11 33 32 00

Labor Operation: Labor Allowance: Description:

64 99 000 5 FRU’s
Work time to check water leak and 
modify the condensation drain hose

Or:

64 99 000 6 FRU’s
Work time to check water leak, install 
and modify condensate drain. 
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