Page 1 of 2

e S1 B84 09 16 September 2016
Communication Systems Technical Service

SERVICE ACTION: SUPPLEMENTARY PAGE NEEDED
IN OWNER'S MANUAL

Please perform the procedure outlined in this Service Information on all affected vehicles before
customer delivery. In the event the customer has already taken delivery of the vehicle, please
perform the procedure the next time the vehicle is in the shop.

MODEL
F22 (2 Series ||F23 (2 Series . F31 (3 Series Sport
Coupe) Convertible) F30 (3 Series Sedan) Wagon)
F32 (4 Series ||F33 (4 Series F34 (3 Series Gran F36 (4 Series Gran
Coupe) Convertible) Turismo) Coupe)
F80 (M3 F82 (M4 Coupe) ||F83 (M4 Convertible) F87 (M2 Coupe)
Sedan)

SITUATION

Operator’s manual of affected vehicles does not contain required information on wireless
smartphone charging accessory.

AFFECTED VEHICLE

Vehicles which require this Service Action to be completed will show it as “Open” when checked
either in the "Service Menu" of DCSnet (Dealer Communication System) or with the Key Reader.

PROCEDURE

A supplementary sheet must be added to the Owner’s Handbook before vehicle delivery.
An example of the sheet is attached for your reference.

If vehicles have already been delivered, the supplementary sheet is to be added to the Owner's
Handbook during the next service visit.

A ttention: The customer must be notified of the change to information in the

Owner's Handbook.

PARTS INFORMATION

‘ Part Number Description Quantity
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WARRANTY INFORMATION

Reimbursement for this Service Action repair campaign will be via normal claim entry utilizing the
following information:

Defect Code: 99780100
Labor Operation: Labor Allowance: Description:
00 64 681 3 FRU Addinq a supplementary sheet to the
Owner's Handbook
ATTACHMENTS

View PDF attachment Attachment B84 09 16.
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