
The Charging Cable Does not Release from the 
Charging Socket after Charging
This Service Information bulletin supersedes SI B61 11 16 dated May 2016

 MODEL
I3 (I01)

Produced from August 31, 2013 to October 27, 2014

Only applies to vehicles equipped with:

SA 4U7 Fast charging DC

SA 4U8 Fast charging AC

SITUATION
The charging cable does not release from the charging socket after charging. 

CAUSE
High voltage charging socket housing tolerance prevents the lock actuator pin from mechanically 
disengaging from the charging cable.

CORRECTION
Modify the charging socket housing actuator pin hole as per the attachment.

PROCEDURE

1. Perform a vehicle test with ISTA and diagnose any charging system related faults. 

• If fault code 805503 “Charging connection: locking of charging plug, open circuit” is stored, 
follow the test plan recommendations to check the function of the charging lock actuator.

• The repair outlined in this SI will not correct fault code 805503.

2. After all stored electrical faults have been diagnosed, and the actuator electrically works 
properly, follow the attached procedure to modify the charging socket housing.

 WARRANTY INFORMATION
Procedure Step 1: If eligible and covered pre-work is performed as a result of performing the ISTA 
diagnostics and related test plans, claim this work with the applicable defect code and the labor 
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operations listed in KSD2.

Procedure Step 2: In conjunction with and after performing “Procedure Step 1,” the following 
repair is covered under the terms of the BMW New Vehicle Limited Warranty for Passenger Cars 
and Light Trucks.

Overlapping Labor – Other Repairs (Procedure Step 1)

If invoicing the KSD2 flat rate labor operation codes for the other repair work results in overlapping 
labor being claimed, invoice work time labor operation 00 50 000 instead for the additional time 
needed (FRUs minus the overlap). 

On the repair order and in the claim comment section, please identify the labor operations that 
labor operation code 00 50 000 replaces and itemize the claimed FRU amount. 

When work time labor operation 00 50 000 is used for work that will be claimed under a different 
defect code, separate punch time(s) are required.

ATTACHMENTS
View PDF attachment B611116_Attachment - RevWW.

Defect Code: 6113121200

Labor Operation: Labor Allowance: Description:

61 12 970 Refer to KSD2
Rework charger socket housing 
(includes 67 11 595)
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