Models

Engine

On-car analysis list from October 12th, 2016
please contact VW Helpline before attempting repair

Transmission

Customer Complaint

Tiguan 15 All All MiL-on PO13E MIL-on fault PO13E in the ECM
Golf R 16 All All Turbo Failure Customer states noise from the engine/turbo
= Fuel gauge not reading full after topping up the fuel
E Golf/GTI, Golf Fuel Level Sensor (untouched vehicles)
— 15-17 All All A
5 Sportwagen (10/11/2016) (MUST have any of P0461/2/3 and/or B103E1A/B in ECM or Instrument
= cluster)
D? . . Customer states oil leak
Tiguan, EOS, CC 16-17 All All Rear Main Seal Leak )
(untouched vehicles)
Golf/GTI, Golf . . Fuel line rattle from below the vehicle
16-17 All All Fuel Line Noise .
Sportwagen (untouched vehicles after VIN GM016333)
%)
7 GTI 16 All Standard Clutch Pedal Noise Clutch pedal squeal/squeak when operating clutch pedal
%)
(]
<
Q Center cap missing after PDI
Passat 15-16 All All Center Cap ) )
(more than 100 miles on the vehicle)
©
2 Back-up camera inoperative
= ack-
= Jetta 16 All All Back-up Camera P .p
8 (untouched vehicles)
L
X Instrument panel noise
Passat 16 All All Instrument Panel Noise )
> (untouched vehicles after VIN HC011431)
-8 Passat 16-17 All All Parking Sensor Parking Sensor Loose or Missing from Front/Rear Bumper
m -
. Door(s) noise
Passat 16-17 All All Door Noise )
(untouched vehicles after VIN GC052150 )
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