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New VOIM Reports 

 Reports for quick access to identify specific new vehicle inventory impacted by an open safety recall or service action 
 Located in DealerCONNECT > VOIM Homepage in the lower right of the screen under Action Required 

 Total number of vehicles impacted will display on the VOIM Homepage 

 Inventory with Safety Recalls – new report displays new vehicle inventory impacted by an open safety recall  

 Inventory Impacted by Service Actions – report displays new vehicle inventory impacted by an open service action 

(includes safety recalls)  
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Inventory with Safety Recalls  

 Inventory with Safety Recalls – New report displays new vehicle inventory impacted by an open safety recall  

 Identify which safety recalls are open on each new vehicle in inventory 

 Scroll over “Safety Recall” on the far right to see VIN specific Recall Code(s)  

 Or click on “Safety Recall” to view details on Service Required Report 
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Inventory with Safety Recalls  

 Service Required Report shows VIN specific applicable safety recalls 

 Report is updated daily 
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Inventory Impacted by Service Actions 

 Inventory Impacted by Service Actions – report displays new vehicle inventory impacted by an open service action  

 Identify which service actions are open on each new vehicle in inventory 

 Scroll over “Service” on the far right to see VIN specific Code(s)  

 Or click on “Service” to view details on Service Required Report 
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Inventory Impacted by Service Action 

 Service Required Report shows VIN specific applicable service actions 

 Report is updated daily 
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Recall Central 

 Launched in January 2016, Recall Central is a new portal within DealerCONNECT created in conjunction with 
the Vehicle Safety and Regulatory Compliance organization to centralize all recall and campaign information. 

 Dealership personnel with an S-ID have access to this portal 

 Recall Central is located in the top left hand portion of the screen, on every tab within DealerCONNECT 



 Campaign Order Management Guide 
 Inventory Service Actions Report 
 Recall Communication Guide 
 Recall specific communications 
 Recall Ready Job Aid 
 Campaign Parts Expediting Process 
 Campaign Ordering Process 
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Recall Central  

A “one-stop shop” for all things Recall 

 COMDASH iFrame displays communications specific to safety recalls 
 Search by keyword 
 Filter by channel (group) 
 Filter by category 
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COMDASH iFrame 

 COMDASH iFrame – displays communications specific to safety recalls 
 “NEW” display next to new communications 
 Search by keyword 
 Filter by channel (group) 
 Filter by category 
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Campaign Order Management Guide 

 Campaign Order Management Guide – recall/campaign specific parts info 
 Updated every week, “Last Updated” date at top left 
 Displays specific parts managed by Campaign ARO 
 Displays comments and available parts ETA 
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Inventory Service Actions Report 

 Inventory Service Actions Report - new vehicle inventory with an open service action  
 Display Safety Recall, Rapid Response Transmittal (RRT) or All 
 Summary: Total VIN Count (for safety recall), Total Service Action 
 Allows quick up to date vehicle identification for each specific dealer 
 Filter by service action type (click the column title “Service Action#”) 

 New for August 1st, 2016, radio buttons at the top left to select service action type 
 Service Action # and Service Action Description link direct to dealer service instructions 
 Export to Excel or Print Preview functions 
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Recall Communication Guide 

Published & Updated 7/7/16 

 Safety Recall Communication Guide – dealership talk tracks 
 Updated as new info becomes available 
 “Published & Updated” date at bottom left 
 Displays recall specific information and available ETA 
 Aligns with FCA Media Statement and FCA Recall 

Information Center talk tracks 
 Table of Contents live links, for quick access 

 “TOC” button at the top of each page for quick 
return to the Table of Contents 

 Archive section for previously released documents 
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Recall Communication Guide 
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Recall Ready Job Aid 

 Recall Ready Job Aid – training resources 
 Summary of resources from webcourse SS15RRWB 
 Campaign Types 
 Dealership Roles & Responsibilities 
 Word Tracks 
 Action Plan template 
 Resources and FAQ’s for Parts Professionals 


