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New VOIM Reports

MOPRAR.

SERVICE T
e Ordering & Inventary Mansgement

'OMER EXPERIENCE TRAINING

VOIM Home Vehicle Ordering and Inventory Management Home
s pames Iy Vohicko Order & Inventory Snapshot
EZ Order Ordering Updates: Last Updated: 07/25/2016 10:31 AM
View and Update Orders . SIGNIFICANT GUARANTEED ORDERING PROCESS ENHANCEMENT LAUNCHING JUNE Brand: [Al v
Manage Inventory s{g—I{MF'I—\:?s;ccél;:k the link below for details Year: [Al v
View My Inventory . GOOD NEWS! Effective 5/6/16, VOIM EZ Order has been enhanced to aliow dealers to edit Make: |All e
Locate Vehicles Charger and Challenger Hellcat orders in "B’ status. You are now able to make your own paint and Model: [Al v
option changes; it is no longer necessary to submit edit requests to the VOIM Team. Pack . A
Allocation Summary - Please access the link belo‘t\_t for any details and information on the EZ Order Process: ackage: hd
Allocation Balance to Go EZorder flipbook email version Unscheduled (BA-BX)_..
Aged ]n_ventory - Reminder: For any questions regarding ordering/scheduling/allocations, please direct your Scheduled (C)
Sales History questions to VOIMail@fcagroup.com and please include the Body Model in the subject
Product Updatas line. For other system issues, please contact the DealerCONNECT Help Desk at: 800-374- In System (D-JS)
Locate Vehicle Usage 4040 In Transit (KZ-K2ZU)
Trade Summa - Ram ProMaster City Handbook : multiple PDF's to help guide dealers on who the class 1 - .
|Additional Tools customers are and how to order the carge or passenger van In Stock (KZX)
Total
pomlealendan « ProMaster City product overview & Vocations pdf
Daily News - ProMaster Gity Ordering.v.2
Code Guides . = ProMaster City Sales Tools
Sales Code Descriptions « ProMaster City Article & Video reviews
FAQ = Ram Van Lead Intercept Program
VIN Track™ « Ram Commercial. How to Sell to a Local Business
- VIPER STOCK ORDER SUPPORT- Floor plan covered up to 12 months! Action Required L8
Viper March Allocation Handbook Last Updated:07/25/2016 10:31 AM s
- 1 of 1 CUSTOM VIPER NOW AVAILABLE FOR CRDERS : Click on the links below to obtain additional details and take required action
+ To Reserve your Custom Viper Order visit www.drivesrt comiviperiofi - -
* ALL ORDERS MUST BE RESERVED PRIOR TO PLACING IN VOIM Allocation Balance fo Go
* Select: ZDDL23-VIPER GTC CCOUPE in VOIM to order Custom Vipers Pre-Assigned Lona Lead Models
= Custom Viper - How to Guide.docx. pdf Retail Schedule Hold(BG Alert)
= Metallics-Book1
. m —  |nventory with Safety Recalls e TS 1
» Metallics-Book3 5 Inventory Impacted by Service 23
* Metalics-Bookd * Actions e
= Metallics-Books My Pre-Approved Vehicles For
= Solids-Book1 Trade
* Solids-Book? v — “
= Solids-Book3 Pre-Approved vehicles

» Reports for quick access to identify specific new vehicle inventory impacted by an open safety recall or service action
» Located in DealerCONNECT > VOIM Homepage in the lower right of the screen under Action Required
» Total number of vehicles impacted will display on the VOIM Homepage

» Inventory with Safety Recalls — new report displays new vehicle inventory impacted by an open safety recall

» Inventory Impacted by Service Actions — report displays new vehicle inventory impacted by an open service action
(includes safety recalls)



Inventory with Safety Recalls

MOPRAR.

SERVICE CONTRACTS SERVICE IMER EXPERIENCE TRAINING
hicle Ordering & Inventory Management

VOIM Home View My Inventory
FMV Analysis Search My Invent
EZ Order . . .
¥ o T T Include” [ In Stock [ In Transit [ Scheduled/in System [] Fleet Pool Reservations
Manage Inventory Inventory Results
View My Inventory ) “MSRP VON | Order Action
Locate Vehicles [ ] Last Name Year Model Pkg Paint (USD) VIN Date Days on Lot Status B A
Reports 530 N y
port: O 2016 | WKJP74-GRAND CHEROKEE LIMITED 4X4 23H | PXR 43945 | 222200424 2015-10-22 170 | kz( | 2L
Allocation Summary GC310457 Recall
Allocation Balance to Go 35988236 / Safety
e 0 2017 | RUCHS3-PACIFICA TOURING-L 5L | PAU 36,580 e, 2016-02-04 106| Kzx | 2
Sales History 35980155 / Safely
product Upeates 0 2017 | RUCHS3-PACIFICA TOURING-L 5L | pau 36,085 | 15 2016-02-04 o6 |kex | S2Eb
0ocate Vehicle Usage
Trade Summa 0 2017 | RUCHS3-PACIFICA TOURING-L L | psc snimy | e 2016-03-11 o7 |kzx | S2EN
Additional Tools HR508316 Retall
350, i .
N OMIC3IEnTaT O 2017 | RUCHS3-PACIFICA TOURING-L 5L | Pwr a7775| So00T8RL 2016-02-04 109| kzx | 22N
Daily News —
Code Guides [ 2017 | RUCHS3-PACIFICA TOURING-L 5L | pwr 36,085 2f2a%] 2016-03-11 o |Kex | S2EH
Sales Code Descriptions — ==
o . . 35088231/ ) Safety
B 0 2017 | RUCHS3-PACIFICA TOURING-L L | exr 36,500 | Sl 2016-02-04 103 kzx | 22D
0O 2017 | RUCH53-PACIFICA TOURING-L 250 | PXR 36,580 | So2ca246/ 2016-02-04 o7 | Kex | -S2E
3 ! )
0 2017 | RUCH53-PACIFICA TOURING-L 7L | PR 36,385 2ol 2] | 2016-03-11 o7 | kax | 22BN
O 2017 | RUCL53-PACIFICA LX 25E | pAU anze0| SBESB | on1601.14 o5 Kzx | S2El
0 2017 | RUCL53-PACIFICA LX 5 | psc 20,500 | 20122 2016-02-02 o |kzx | S2EU
36072040/ § Safety
1 2017 | RUCL53-PACIFICA LX 25E | Psc 20,500 | 27220 2016-02-02 o1 |kzx | 2RIy,
Previous | Next
= e
* _ Prices shown are tentative and subject to change or correction without notification. Please print a current POC for the most up to date pricing

» Inventory with Safety Recalls — New report displays new vehicle inventory impacted by an open safety recall
» ldentify which safety recalls are open on each new vehicle in inventory
> Scroll over “Safety Recall” on the far right to see VIN specific Recall Code(s) ———p [ec2ll Codels)51s,

S&=010Rapid Response Code(s):S28
» Or click on “Safety Recall” to view details on Service Required Report



Inventory with Safety Recalls &

Service Required Report

Vehicles Requiring Service
Service Information
Rapid Response Code(g) Rapid Responsge Description

Vehicle Information
Vehicle VIN Recall Code(s) Recall Description
LEFT FRONT BRAKE
_ CALIPER
SRAND CHEROKEE GCA10457 e SHIFT INTERLOCK

SOLENOID ELECTRICAL
CONNECTOR

» Service Required Report shows VIN specific applicable safety recalls
» Report is updated daily



Inventory Impacted by Service Actions

VOIM Home

(Order Vehicles

FMV Analysis

EZ Order

View and Update Orders
Manage Invent

View My Inventory
Locate Vehicles

Allocation Summary
Allocation Balance to Go
Agad Inventory

Sales History

Product Updates

Locate Vehicle Usage
Trade Summa
Additional Tools

VOIM Calendar

Daily News

Code Guides

Sales Code Descriptions
FAQ

VIN Track*®

SERVICE CONTRACTS
le Ordering & Inventary Management

View My Inventory

SERVICE

CUSTOMER EXPERIENCE

MOPRAR.

TRAINING

Include: ¥ In Stock [] In Transit [ ] Scheduled/In System [ ] Fleet Pool Reservations

[ | Last Name Year Mod Paint Days on Lot Statu 5

ne Bkg (USD) VIN Date 2
O 2016 |BUJHT4-RENEGADE TRAILHAWK 4Xé 27E | PAU 31720| ST on1p03-11 86| Kzx )
n 2016 | BUJHT4-RENEGADE TRAILHAWK 4X4 27E | PsN 31,720 | 22408021 2016-03-11 59| KzX | Service
O 2016 |BUJM74-RENEGADE LATITUDE 4X4 7s | pau 30630 S2AEL | po15.03-11 40| Kz | Sewvice
n 2016 | BUJMT4-RENEGADE LATITUDE 4X4 77s | pau 30,630 | 22BE5 2016-03-11 41| Kzx | Senvice
O 2016 | BUIMT74-RENEGADE LATITUDE 4X4 21s | PAuU 30630 | 22208 2016-03-11 34| Kz | Senvice
0 2016 | BUJMT4-RENEGADE LATITUDE 4X4 27F | PDS 30,635 220210 2015-12-08 KzX | Service
0 2016 | BUJMT4-RENEGADE LATITUDE 4X4 2F | PsSN 30,635 20T 2015-12-0 62| Kz | Service
0O 2016 | BUIMT74-RENEGADE LATITUDE 4X4 2ZIF | pwv 30,635 | SH0T0 2015-12-08 KZX | Senice
0 2016 | BUJMT4-RENEGADE LATITUDE 4X4 2 | Pwv 30,635 2ol 2015-12-0 56| KZX | Service
0O 2016 | BUIMT74-RENEGADE LATITUDE 4X4 27s | PxB 29,135 % 2016-01-14 68| KzX | Senvice
0 2016 | BUJMT4-RENEGADE LATITUDE 4X4 77s | PxB 30,630 | 222050 2016-02-11 26| Kz | Service
0 2016 | BUJMT4-RENEGADE LATITUDE 4X4 277s | Pxs 30,630 | aEee ] 2016-03-11 33| KzX | Service |
Page 1 of 2 Previous | Next
= e roc
*_ Prices shown are tentative and subjeet to change or correctian without notification. Please print a current POC for the most up fo date pricing

» Inventory Impacted by Service Actions — report displays new vehicle inventory impacted by an open service action

» ldentify which service actions are open on each new vehicle in inventory

—> | Recall Code(s):16-070&*010Rapid Response Code(s)
» Or click on “Service” to view details on Service Required Report

» Scroll over “Service” on the far right to see VIN specific Code(s)




Inventory Impacted by Service Action m

MOPRAR.

Vehicles Requiring Service
Vehicle Information Service Information
Vehicle VIN Recall Code(s) Recall Description Rapid Response Code(s) Rapid Response Description

RENEGADE TRAILHAWK 2016 BU RA4 RG4 RJ4 RADIO
X4 GPDGEI3 16-070 ENHANCEMENTS

» Service Required Report shows VIN specific applicable service actions
» Report is updated daily



Recall Central

RECALL RESOURCES

RECALLCENTRAL

* Recalls

ANNOUNCEMENTS

2y IMPORTANT: Each dealership’s 2016 Working Capital Guide was emailed to the Dealer eMail Account and becomes effective with the April 2016 dealership financial
statement.

=1 JULY 15T SALES WEBCAST is Available for Immediate Viewing (also available on DealerCOMNECT Mobile - m.dealerconnect.com). Plesse join Reid Bigland and Jeff
Kommor as they provide an overview of FCA US June sales results and our July marketing plan. Dealer version of the Webcast iz accessible via the Dealer Communications Corner
(below right).

DC Mobile 1.3 is now available!

Enhancements made to:

- The Authorization Request (DIPAP) application now stores images on your device!
- Significant Improvements to the Incentives Summary interface

- Numerous bug fixes and twesks across the entire application

- Overall Performance improvement

To learn more about DC Mobile click here. .

Give ita try today!

Is Your Dealership Recall Ready?

Click here to leamn about the new Recall Ready initiative with this quick one-minute video.

How we handle recalls for our customers is important. All i — i ing after sale —must understand
the importance of recalls and how they contribute to the overall customer experience.

Click here for more details on the Recall Ready training program.

MOPRAR.

CUSTOMER EXPERIENCE

CUSTOMER EXPERIENCE

» Customer Experience Dashboard

» Customer Experience Recent Activity

DEALERSHIP SCOREEBOARD

Atlentlon To see the complete Dealership Scoreboard, click on the Launch Window button identified in the

NOTE: The Customer Experience metrics will be as the data
Sales are counted in the dayimonth reported and are not adjusted for unwinds and re-reports
How do | know if a sale counted for this month? .. More Info

DEALER COMMUNICATIONS CORNER

» Product Review Highlights
» "Good Mews™ Weekly Recap
» FCA US News

Dealer Webcast:

Key Announcements:
+ 2016 National Dealer Council Report
2016 Dealer Recognition Programs:
» Program Rules
» W.P. Chrysler Club Brochure
» Walter P. Chrysler Tracking
» Mopar Masters Tracking

» Technician Recognition Program Rules

» Pentastar Club Tracking California 6C

» Launched in January 2016, Recall Central is a new portal within DealerCONNECT created in conjunction with
the Vehicle Safety and Regulatory Compliance organization to centralize all recall and campaign information.

» Dealership personnel with an S-ID have access to this portal

» Recall Central is located in the top left hand portion of the screen, on every tab within DealerCONNECT



Recall Central

MOPRAR.

A “one-stop shop” for all things Recall

Recall Central Home

IMPORTANT RECALL COMMUNICATIONS

(| [Submit Search| Al)Recall Communications

Filter Options

CHANNEL
| WVEHICLE SAFETY OFFICE

[l SELECTALL

PUBLISHED
NEW 7/22/2016

FROM

Vehicle Safety Office
NEW T7/21/2016 Vehicle Safety Office
NEW 7i21/2016 Vehicle Safety Office
MNEW T7/20/2016 Vehicle Safety Office
Ti16/2016 Vehicle Safety Office
71312016 Vehicle Safety Office
T13/2016 Vehicle Safety Office

TiTI2016

|
|
|
u
|
|
|
|

Vehicle Safety Office

RECALL TRAINING

Category

Displaying All {Click to Filter)

ARCHIVED

ARCHIVE UNARCHIVE W FAVORITE UNFAVORITE

TITLE and CHANNEL / Category

Revised 3afety Recall R71 - Sun Visor Wiring - Dealer Notificatio...
VEHICLE SAFETY OFFICE / Customer Satisfaction Notification
Safety Recall RT1 - Sun Visor Wiring - Dealer Notification

VEHICLE SAFETY OFFICE / Safety Recall

Revised Safety Recall P36 - Sun Visor Wiring - Dealer Notificatio...
VEHICLE SAFETY OFFICE / Safety Recall

Two New Safety Recall Advanced Communication (NSRAC) - Dealer Not...
VEHICLE SAFETY OFFICE / Safety Recall

Revised Safety Recall R46 - Front Suspension Track Bar Bracket - ...
VEHICLE SAFETY OFFICE / Safety Recall

Revised Customer Satisfaction Notification 518 — Engine Qil Consu...
VEHICLE SAFETY OFFICE / Customer Satisfaction Notification
Revized: Safety Recall 532- Front Halfshafs - Dealer Notification
VEHICLE SAFETY OFFICE / Safety Recall

Safety Recall 542- Center Seatbelt Bezels - Dealer Notification

Go To COMDASH Website A

USTOMER EXPERIENCE

ANNOUNCEMENTS

#IVSRHC

VEHICLE SAFETY AND REGULATORY COMPLIANCE

iy Campaign Order Management Guide: Mopar has created a new report to assist with the order
management of campaign paris. Click here to view

REPAIR INFORMATION

» Global Recall System

+ Inventory Service Actions b
¢+ Recall Communication Guide Updated 7/7/2016 b
+ 527 Addendum Card
+ Safety Recall $42 - Center Seatbelt Bezel b
» Safety Recall R46 - Transfer Punch Update
» N45/N46/N4T7 Rear Structural Reinforcement Guide
» NO2/M49/R16 Repurchase Reguest Form
» Recall Completion Prepaid Card Registration Form
» Recall Ready Job Al €
PARTS INFORMATION
» Campaign Parts Expediting Process b
» Campaign Ordering Process b

+ Fleet Campaign Parts Ordering Process

SERVICE MARKETING

+ On DEITEFIEI Service PFOSEGCIOI" @

» COMDASH iFrame displays communications specific to safety recalls

» Search by keyword

»  Filter by channel (group)

»  Filter by category

VVVVYVYYVYY

Campaign Order Management Guide
Inventory Service Actions Report

Recall Communication Guide

Recall specific communications

Recall Ready Job Aid

Campaign Parts Expediting Process
Campaign Ordering Process 8



COMDASH iFrame

SERVICE

Recall Central Home

IMPORTANT RECALL COMMUNICATIONS

Go To COMDASH Website

) | [Submit Search| All Recall Communications

CHANNEL
|VEHICLE SAFETY OFFICE

Customer Satisfaction Notification

Bl Emissions Recall
W SELECTALL Safety Recall E | UNFAVORITE

PUBLISHED FROM ARCHIVED TITLE and CHANNEL / Category
NEW T7i22/2016 Vehicle Safety Office Revizsed Safety Recall R71 - Sun Vigor Wiring - Dealer Notificatio...
VEHICLE SAFETY OFFICE / Customer Satisfaction Notification
NEW 7i21/2016 Vehicle Safety Office Safety Recall R71 - Sun Visor Wiring - Dealer Notification
VEHICLE SAFETY OFFICE | Safety Recall
NEW T7i21/2016 Vehicle Safety Office Revised Safety Recall P36 - Sun Visor Wiring - Dealer Notificatio...
VEHICLE SAFETY OFFICE | Safety Recall
NEW T7i20/2016 Vehicle Safety Office Two New Safety Recall Advanced Communication (NSRAC) - Dealer Not...
VEHICLE SAFETY OFFICE / Safety Recall
7i16/2016 Vehicle Safety Office Revised Safety Recall R46 - Front Suspension Track Bar Bracket - ...
VEHICLE SAFETY OFFICE | Safety Recall
71132016 Vehicle Safety Office Revised Customer Satisfaction Notification 518 — Engine Oil Consu...
VEHICLE SAFETY OFFICE [ Customer Satisfaction Notification
7132016 Vehicle Safety Office Revised: Safety Recall $32- Front Halfshafs - Dealer Notification
VEHICLE SAFETY OFFICE / Safety Recall
TiT12016 Vehicle Safety Office Safety Recall 542- Center Seatbelt Bezels - Dealer Notification

|
|
|
|
|
|
|
|

RECALL TRAINING

MER EXPERIENCE

ANNOUNCEMENTS

MOPRAR.

TRAINING

#\VSRC

VEHICLE SAFETY AND REGULATORY COMPLIANCE

L‘h Campaign Order Management Guide: Maopar has created a new report to assist with the order

management of campaign parts. Click here to view

REPAIR INFORMATION

+ Global Recall System
» Inventory Service Actions
» Recall Communication Guide Updated 7/7/2016
v 527 Addendum Card
» Safety Recall 342 - Center Seatbelt Bezel
» Safety Recall R46 - Transfer Punch Update
+ N45/N46/N47 Rear Structural Reinforcement Guide
» ND8/N49/R 16 Repurchase Reguest Form
» Recall Completion Prepaid Card Registration Form
» Recall Ready Job Aid
PARTS INFORMATION
» Campaign Parts Expediting Process
» Campaign Ordering Process

» Fleet Campaign Parts Ordering Process

SERVICE MARKETING

+ On Demand Senvice PFO@SCIOI" @

» COMDASH iFrame — displays communications specific to safety recalls
» “NEW” display next to new communications
» Search by keyword
»  Filter by channel (group)
»  Filter by category

Senice Actions Type to Display =

Al

Rapsd Response Transmittals

Recalls



Campaign

Order Management Guide

. .
Dealer Campaign Order Management Guide m
L3
09 OCM Service Kit 2015 - UF DED0B0TE RETAINER FBWINs total 5/27/2016
SS057328AC PAD
SS057363A8 ELEMENT
GEZE0ESEAD MODULE
GEXGOBETAC MODULE
GEXG0B6EAC MODULE
GEXG0BE0AC MODULE
GEZEDISIAL U-CLIP
216 ‘WK Left front brake materizl grey iron 2015-16 - WD / WE 0 31 B0E0AR FLLID 1in 7 Restriction on CBBAS161AA due to limited 5/5/ 2016
OES10161A8 BOLT supply
BE13BE45AE PN
CEBAS1E1AS CALIPER
519 Electric Power Steering Unit 2016 - DS OES0E531A8 SCREW 514 VINs Impacted 5/12/2016
CBAASID1AA GEAR
CBAASICZAA GEAR
CBAAS103AA GEAR
522 16 WF 15-16 VM Trailer Tosn Lights 201415 - WF 7 WM DEL0G55488 SCREW Anticipate only 1,575 wehides will reguire parts. 6/17/2015
DE10602048 SCREW Please email FieldP5@ fragroup.com to onder this
GEISO56648 CLIP part
CBAMSZZIAA FODULE
523 Center Retractor wrong part for BUX 2016 - KL 0650824488 FUSH PIN International vehides onky 526,/ 2016
CBADSZI1AA BELT ASSY
524 Wi Probzster City Star Connactor Cornosion 2015-16 - Vi GEDELSBEAN BUSS B/3/2016
GE1ITETOAL WIRING
GE1ITEBOAL WIRING
CBCASZA1AA BLISS
52E Shifter Interiock Solenoid Electrical Connector 2016 - WK CBDOSZELAA SHIFTER 5 in 7 Restriction on CEDOS2E1A4 520/ 2016
520 WM - ProMaster Trailer tow brake lights may be 2014-15 - VF £ v DELDS554A8 SCREW Anticipate only 609 vehicles will require parts. 6/17/2015
inoperative DELDSSZ0AS SCREW Please email FieldP5@ fragroup.com to onder this
GEIS0566A8 CLIP part
CBAASZI1AA RMODULE
534 Manuzl transaxle dutch 2012-16 - FF CRIDE34184 FEDAL Mid October 2016
53E EL Left Front HalfShaft Low Surface Hardness 2016 - EL 065076 TEAL NUT B2 wehicles in recall 6/23,/2016
OESO9EIEAL NUT
BEZ3BEAZAE SHAFT
535 KL Right Front HalfShaft Low Surface Hardness 2016 - KL DESOTETEAL NUT 1,066 vehickes in recall 6,/23,/2016
O6SDREIEAL NUT
5217381540 SHAFT
542 Center Seatbelt Bezels 2017 - RU SEYLRPDZAD: BETEL Parts will be shipped UPS direct to deslers by Mopar 72016
SYDEIPDZAD BEZEL
543 Takats PSAN [Non-Desiccated) PAB Inflators 2004-2012 - DR HES DHY KDY L/ D1/ LE/ L3/ HG/ | CEBMZS431AA AR BAG Mid first guarter 2017
IDCS JEF DX DS B LCY J34 LD CENZ5A3IA8 AR BAG
CENZ5A33A4 AR BAG
CENZ5A34048 AR BAG
CENZ5A35A4 AR BAG

» Campaign Order Management Guide — recall/campaign specific parts info
» Updated every week, “Last Updated” date at top left
» Displays specific parts managed by Campaign ARO
» Displays comments and available parts ETA

MOPRAR.



Inventory Service Actions Report m

MOPRAR.

SALES SERVICE CONTRACTS CUSTOMER EXPERIENCE

Recall Cen... > Repair Inf... > Inventory Service Actions

Open Inventory Service Actions

Service Actions Type to Display = Al Rapid Response Transmittals Recalls

Total VIN Count: 49 Total Service Action Count: 756

vin e Model R P m’%—%m e Service Action Description
2C4RC1BG1HRS05450 207 CHRYSLER PACIFICA TOURING L WAGON a0 13 4 | 542 CENTER SEATBELT BEFELS
2C4RCIBEIHRS06923 2017 CHRYSLER PACIFICA TOURING L WAGON 01 13 3 | s42 | CENTER SEATBELT BEZELS
2CARC1BG1HRS08316 m7 CHRYSLER PACIFICA TOURING L WAGON 91 | 13 | 2 S42 | CENTER SEATBELT BEZELS
2C4RC1BG3HRS034038 m7 CHRYSLER PACIFICA TOURING L WAGON a7 | 13 [ 2 | 542 | CENTER SEATBELT BEZELS
2C4RC1BG3HRI03411 207 CHRYSLER PACIFICA TOURING L WAGON 100 13 2 542 CENTER SEATBELT BEFELS
2C4RCIBE3HRS08317 2017 CHRYSLER PACIFICA TOURING L WAGON o2 13 2 | 542 | CENTER SEATBELT BEZELS
2C4RC1BGEHRS03192 207 CHRYSLER PACIFICA TOURING L WAGON 103 | 13 | 2 S42 | CENTER SEATBELT BEFELS
2C4RC1BGBHRS01704 m7 CHRYSLER PACIFICA TOURING L WAGON L1 | 13 | 3 | 542 | CENTER SEATBELT BEZELS

Expot o el

» Inventory Service Actions Report - new vehicle inventory with an open service action
Display Safety Recall, Rapid Response Transmittal (RRT) or All
Summary: Total VIN Count (for safety recall), Total Service Action
Allows quick up to date vehicle identification for each specific dealer
Filter by service action type (click the column title “Service Action#”)
» New for August 1%, 2016, radio buttons at the top left to select service action type
Service Action # and Service Action Description link direct to dealer service instructions
Export to Excel or Print Preview functions

VVVY

Y VYV
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Recall Communication Guide

MOPAR.

Safety Recall

Communication Guide

2016

Includes Press Release Communications

and Estimated Timing for Recall Release
Published & Updated 7/7/16

MOPRAR.

» Safety Recall Communication Guide — dealership talk tracks

YV VY

A\ 4

Updated as new info becomes available
“Published & Updated” date at bottom left
Displays recall specific information and available ETA
Aligns with FCA Media Statement and FCA Recall
Information Center talk tracks
Table of Contents live links, for quick access
» “TOC” button at the top of each page for quick
return to the Table of Contents
Archive section for previously released documents

12



Recall Communication Guide

MOPRAR.

Dealer Recall Communication Guide | 2016

Handling Cust I iries for Safety Recall 543 —
andling Customer Inguiries for Safety Recall 543 S43 | June 2016

m Passenger Airbag Inflator
MANAGING RECALLS AND CUSTOMER COMMUNICATION: o T ——

2004 — 2008 (DR) Dodge Ram 1500

2005 — 2009 (DH) Dodge Ram 2500

2006 — 2009 (D1) Dodge Ram 3500

2007 — 2010 (DC) Dodge Ram 3500 Cab Chassis
2008 — 2010 (DM) Dodge Ram 4500/5500
2005 — 2011 (ND) Dodge Dakota

2004 — 2008 (HB) Dodge Durango

2007 — 2009 (HG) Chrysler Aspen

2007 — 2012 (JK) Jeep Wrangler

2008 — 2012 (LX/LC) Dodge Challenger
2005 — 2008 (LX) Dodge Magnum

2005 — 2012 (LX) Chrysler 300

2006 — 2012 |Lx/LD) Dodge Charger

a Press Release Communications

a Estimated Timing for Recall Release

Safety Recall 543 — Passenger Airbag
Inflator

CUSTOMER VERBIAGE

“FCA US LLC is voluntarily recalling an estimated 4.3 million ¢lder-model vehicles in the U.S.
to replace their frent-passenger air-bag inflators.”

“This action follows a defect filing by supplier Takata Corp., which advised the National
Highway Traffic Safety Administration (NHTSA) that the inflators use ommanium nitrate as g
propellant, without benefit of o chemical drying agent. Prolonged exposure to high absolute
humidity and high temperatures may cause this propellant ta degrade. Activation of
degroded non-desiccated ammonium nitrate may cause an inflator rugture, passibly
propelling fragments through the vehicle cabin.™

“The Company is unaware of any injuries or accidents involving FCA US vehicles subject to this
campaign,; nor have there been any ruptures in nearly 6,300 exploratory tests of passenger-
side inflatars taken from FCA US vehicles registered in regions subject to high absolute
humidity. These test vehicles also were representative of the aldest vehicles in this recall
population (mostly model years 2004 and 2005), thus experiencing the longest exposure to
potentially probiematic environmental conditions.”

“This campaign includes an estimated one million vehicles that would have been recalled at o
later date under NHTSA's coordinated remedy order. FCA LS is occelerating its timetable to
better serve its customers.”

“An estimated 933,000 additional vehicles are affected in Canada, Mexico and outside the
INAFTA region. They inciude certain pickups, SUVs and sedans exclusive to particular
markets.”

“At this time, @ remedy fix is not available. FCA will begin sending interim ewner notifications
on July 11, 2016. In keeping with NHTSA's coordinated remedy order, vehicles currently or
. o i areas identifi itk hizh 5 _ . .

previoush STEre

Continued on next page... 22

Published & Updated 7/7/16
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Recall Ready Job Aid

PERFORMANCE
INSTITUTE

.

RECALI.READY,-

> » » > » TRAINING & RESOURCES
Managing the Recall Proc s in Your Dealership

08

-

JOB AIDS

Campaign Types
Roles and Responsibilities

Word Tracks
Action Plan

v28 January 27,2016

MOPRAR.

» Recall Ready Job Aid — training resources

YVVVYVY

Summary of resources from webcourse SSIS5RRWB
Campaign Types

Dealership Roles & Responsibilities

Word Tracks

Action Plan template

Resources and FAQ’s for Parts Professionals

14



