WDT-65 Recall and Stop Sale - Rental
Allowance

TO: SDC EST CEN WST
FROM: Subaru of America, Inc.
DEPARTMENT: Parts & Service

DATE: 05/12/2016

CATEGORY: Show in all Categories

Effective immediately, a rental allowance of up to $50 per day has been agreed to for the
WDT-65 Steering Column Stop Sale and Recall. This $50 rate applies ONLY to WDT-65 for
non-SSLP cars. SSLP cars will still be reimbursed at the $35 rate.

Retailers will enter the rental amount in the sublet field along with any charges for off-site
vehicle inspections (if applicable). Claim comments need to explain these charges and
documentation must be retained by the retailer in accordance with current policies and
procedures.

In the event a customer obtained a rental vehicle on their own, rental reimbursement of up
to $50 will also be allowed through the Customer Retailer Services Dept. (CRS).
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Thanks for your assistance




