Service Bulletin

Bulletin No.: 16-NA-387

Date: Nov-2016

TECHNICAL

Subject: Rattle or Buzz Noise from Rear of Vehicle and/or Rear Wheel Liner Hanging Down
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Cadillac CT6 2016 2017 All All

Involved Region or Country

North America and N.A. Export Regions

Condition

Some customers may comment on a rattle or buzz noise from the rear of the vehicle or that the rear wheel
liner(s) are hanging down.

Cause

metal.

This may be due to incorrect installation of the j-clips installed onto the wheel liner and not onto the sheet

Correction




Warranty Information

For vehicles repaired under warranty, use:

If you encounter a vehicle with the above concern, install the j-clips onto the sheet metal flange as illustrated above and re-insert the 3 screws.

Labor Operation

Description

Labor Time

1480748*

Install J-Clips On Sheet Metal Flange

0.4 hr

*This is a unique Labor Operation for Bulletin use only.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that

your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

¢ WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION




