XENTRY TIPS

Garage door opener loses programming

Topic number L168.05-P-064396

Version 3

Design group 68.05 Garage door opener

Date 07-28-2016

Validity Model series 213 with SA code 231 or 232
Reason for change Update of remedy measure

Reason for block

Complaint:
After programming the vehicle Garage Door Opener (GDO) System, the system loses its programming codes after ve-
hicle ignition OFF and bus-asleep, therefore customer cannot open their garage door.

Cause:
A software condition in the GDO control unit.

Remedy:
New software

To update software, please install the following add-ons on Xentry Diagnostics

AddOn 6118 (Software OHCM) and AddOn 6120 (Initial start-up GDO) for DVD 05/16

AddOn 6119 (Software OHCM) and AddOn 6121 (Initial start-up GDO) for DVD 07/16

and perform initial start-up of overhead control panel (OCP) and garage door opener (GDO).

Symptoms
Body / Interior equipment / Garage door opener / Cannot be programmed

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
54-0992 CONTROL UNIT A67N2 - CODE GA- 81018 G3
RAGE DOOR OPENER

07-28-2016 4:35 PM WASHING
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