XENTRY TIPS

Vibration in steering wheel at highway speeds

Topic number L146.35-P-064579
Version 1

Design group 46.35 Electric steering
Date 07-27-2016

Validity Model 253

Reason for change

Reason for block

Complaint:
Vibration / noise felt in steering wheel and potentially throughout the body floor area at highway speeds over shallow
bumps.

Cause:
Under investigation

Remedy:
There is currently no repair measure available for this complaint. Once a measure is available, this document will be
updated with the appropriate remedy.

In order to validate the condition, unplug the connector at ES (N68). Once the connector is removed, the vibration /
noise should be eliminated or significantly reduced when traversing shallow bumps at highway speeds.

Note: Please do not replace any parts at this time.

Symptoms

Chassis/suspension / Steering system / Noises / Humming/vibrations

Chassis/suspension / Suspension/Dampening / Suspension system noises / Metallic noise

Chassis/suspension / Suspension/Dampening / AIRMATIC / Noises / Thumping/rumbling

Chassis/suspension / Steering system / Steering wheel / Vibrates

Validity
Vehicle Engine Transmission
GLC (253) * *
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