XENTRY TIPS

Becker MAP PILOT Gen 3: Message "The internal
battery is missing or faulty" appears in the display

Topic number LI82.61-P-063753

Version 2

Design group 82.61 Auto pilot system (APS), Audio 30 APS

Date 07-21-2016

Validity Model 117, 156, 166, 172, 176, 204, 207, 212, 218, 242,

246 with Becker MAP PILOT (code 509) or preinstallation
for Becker MAP PILOT (code 508)

Reason for change Analysis complete. Remedial action described.

Reason for block

Complaint:

When starting up the navigation unit, the Audio/COMAND display (A40/8) of the Becker MAP PILOT shows the mes-
sage "The internal Becker MAP PILOT battery is missing or faulty. Refer to the operator's manual for further informati-
on". This message appears even though the navigation module (A2/30) is correctly locked in the bracket (A2/30-1) in
the glove box.

Notes:

- This only affects Generation 3 units, identifiable by the software version 3.x of the navigation software (PND Softwa-
re) or by the serial number starting with M054, M077, M079, M080 or M092 (cf. the control unit log in the attachment
and the label on the navigation module).

- For all other units of previous generations, see LI82.61-P-055130.

Attachments

File Description

Steuergeraeteprotokoll_NAV_A2-30.pdf Control unit log NAV - Navigation module (A2/30) (Ger-
man)

Control_unit_log_NAV_A2-30.pdf Control unit log NAV - Navigation module (A2/30) (Eng-
lish)

Cause:

Navigation module software.

Remedy:

Perform all the software updates in the navigation module (A2/30).

- The software versions in the navigation module (A2/30) can be determined from the control unit log and via the
Becker Content Manager (see attachment).

- The updates of the navigation software (PND Software) and firmware must be performed using the current Becker
Content Manager. The checks for updates on launching the Becker Content Manager must be activated in the "Set-
tings" menu (see attachment). Detailed information can be found at www.beckermappilot.com. The duration of the up-
date process depends on the updates necessary and on the existing internet connection.

Attachments

File Description
BCM_Check-data-for-errors.jpg Check data for errors.
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BCM_Daten-auf-Fehler-tberpriifen.jpg Check data for errors.
BCM_Manage.jpg Manage.
BCM_Verwalten.jpg Manage.
BCM_Settings.jpg Settings.
BCM_Einstellungen.jpg Settings.
BCM_Open-log-file-directory.jpg Open log file directory.
BCM_Protokolldatei-Verzeichnis-6ffnen.jpg Open log file directory.
Symptoms

Communication/information / Communication / Navigation / Navigation - Function / Individual functions are not selec-
table/not available in navigation mode

Communication/information / Communication / Navigation / Navigation processor drive, external/internal / Nonfunc-
tional

Communication/information / Communication / Navigation / Mobile navigation unit / Function error

Communication/information / Communication / Navigation / Navigation - Function / Navigation not selectable/availa-
ble

Attachments
BCM_Check-data-for-er- b3 ContentManager
rors.jpg:

Lteil 0 Settings  Connected devic
Enter user information
Change device name
Move library
Now check for obsolete content

BCM_Daten-auf-Fehler-

5 Corentiamge

Uberprifen.jpg: - = =
Gl -0 - Einstellungen  Angeschlossene Gerate
Benutzerinformationen eingeben
Geratename andern
Bibliothek verschieben
Jetrt auf nicht mehr verwendete Inhalte priifen
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BCM_Manage.jpg: T2 Contenttanager

Actions Settings Connected devices Help

Organising your products

On this sereen, you can transfer data to or delete data from your device. A red exdamation mark indicates that the data on your PC is mere recent than
the dats on your Becker navigation device.

You must transfer these updates to your device before you can use them in the vehicle. Select the data you wish to transfer or delete by enabling the
checkboxes and then dick on “Synchronize now”.

Home

Organising map data = Organising other content ~ Manage POIs = Managing software

Show

Start synchronization

0

Buy 8 2 MB - Albania (Q411-50)

102 MB - Austria (Q411-50)

®

<1 MB - Belarus (Q411-50)
Manage

140 MB - Belgium...mbourg (Q411-50)

B.| 10 MB - Bosnia-H...govina (Q411-50)

Task-Manager Select al

‘. Free storage space:  1209.89 MB Device Id: so7zcoscol Software:  2.0.51 Becker Webshop online: @
Manuals ————— Device name: BECKER 3 Firmware: R22.3.1205
—— Hvapdata M softsare [l Other  Login: I i con  Euic: 6.01.1185.0 29/06/2016 - 10:10:21

EE Covermianae

Aktionen FEinstellungen Angeschlossene Gerate

] Verwatten Ihrer Produkte
In diesem Bereich kinnen Sie Daten auf Thr Gerét Gbertragen oder entfernen. Ein rotes Ausrufezeichen zeigt an, dass auf Ihrem PC aktuellere Daten als
auf Threm Becker Navigationsgerat vorhanden sind.

Um diese Aktualisierungen im Fahrzeug verwenden zu kéinnen, miissen diese auf Thr Gersit iibertragen werden. Wahlen Sie die zu tibertragenden bzw. zu
Iéschenden Daten durch setzen der
Hakchen aus und Kiicken Sie dann auf den “Jetzt Synchronisieren”.

BCM_Verwalten.jpg:

Home

Kartendaten verwalten | Weitere Inhalte verwalten | Sonderziele verwalten | Software verwalten

anzeigen

Synchronisation starten

0

einkaufen 2 MB - Albanien (Q411-50)

140 MB - Belgien...emburg (Q411-50)

10 MB - Bosnien-...gowina (Q411-50)
verwalten

OI®

44 MB - Bulgarien (Q411-50)

41 MB - Ddanemark (Q411-50) =

Task-Manager Select al

Zuriick

i Freier Speicherplatz:  1299.39 MB Gerate-Id: gumuscuz- Software: 2.0.51 Becker Webshop online: @
Handbiicher _— Gertename: BECKER 3 Firmware: R22.3.1205
—— M Kartendaten M softuare [l Andere  Login: - com  Euild: 6.01.1185.0 29/06/2016 - 09:58:58
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BCM_Settings.jpg: I Conentitanager

Actions [ -1/ Connected devices Help

Check for navigation software and map data updates at program start
Check for firmware updates at program start

Check for obsolete content when program ends

r data to or delete data from your device. A red exdamation mark indicates that the data on your PC is more recent than
Change user P Jation device.
I— You must transfer these updates to your device before you can use them in the vehice. Select the data you wish to transfer or delete by enabling the
checkboxes and then dick on "Synchronize now”.

Home

Organising map data = Organising other content ~ Manage POIs = Managing software

Show v E |
o . Start synchronization i
[ \ / 3
Buy 8 2 MB - Albania (Q411-50)

102 MB - Austria (Q411-50)

®

<1 MB - Belarus (Q411-50)
Manage

140 MB - Belgium...mbourg (Q411-50)

B.| 10 MB - Bosnia-H...govina (Q411-50)

Task-Manager Select al

‘. Free storage space:  1209.89 MB Device Id: so7zcosdH Software:  2.0.51 Becker Webshop online: @
Manuals ————— Device name: BECKER 3 Firmware: R22.3.1205
—— Evapdata M softuare [l Other  Login: I iv/ccom  Buid: 60111850 29/06/2016 - 10:13:5

BCM_Einstellungen.jpg:
Aktionen | = - 1 Angeschlossene Gerate Hilfe
Beim auf igati und K isierungen priifen
Beim auf Firmware A isierungen priifen

1 [¢/] Bei Programmende auf nicht mehr verwendete Inhalte priifen

a

= rat Ubertragen oder entfernen. Ein rotes Ausrufezeichen zeigt an, dass auf Threm PC aktuellere Daten als
Bedienersprache umschalten » hsind.
"

Um diese Aktualisierungen im Fahrzeug verwenden zu kéinnen, miissen diese auf Thr Gersit libertragen werden. Wahlen Sie die zu tibertragenden bzw. zu
Iéschenden Daten durch setzen der
Hakchen aus und Kiicken Sie dann auf den “Jetzt Synchronisieren”.

Home

Kartendaten verwalten | Weitere Inhalte verwalten | Sonderziele verwalten | Software verwalten

anzeigen v
o Synchronisation starten i
[=r \ / -
einkaufen B 2 MB - Albanien (Q411-50)
B B 140 MB - Belgien...emburg (Q411-50)

10 MB - Bosnien-...gowina (Q411-50)
verwalten

OI®

44 MB - Bulgarien (Q411-50)

41 MB - Ddanemark (Q411-50) =

Task-Manager Select al

Zuriick

" Freier Speicherplatz:  1239.89 MB Gerate-Id: so7zcoscoz Software: 2.0.51 Becker Webshop online: @D
Handbiicher ————————— Geratename: BECKER 3 Firmware: R22.3.1205
~—— M Kartendaten M softsare W Andere  Login: I :ii=.com  uiic: 6.01.1185.0 26/06/2016 - 10:06:46
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BCM_Open-log-file-direc-
tory.jpg:

Opening the Becker Content Manager manual

Opening the device manual

Op 0 Tile [ory

Program information

BCM_Protokolldatei-Ver-
zeichnis-6ffnen.jpg:

™

Becker Content Manager Handbuch Gffnen

Gerate Handbuch &ffnen

Protokolldatei Verzeichnis 6ffnen

Programminformationen
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(D) Mercedes-Benz

KENTRY

Control unit log

NAV - Navigation module (A2/30)

Reporting party/contact person

Workshop name

Name of contact person

Telephone number with country code
Fax number with country code
E-mail address

Repair order number

Daimler AG

1234

Customer complaint:

|Customer complaint: Gl Document
Vehicle data

Model series C (204) / 204.031

MB workshop

Vehicle identification number WDD2040311AXXXXXX

Steering variant Left-hand drive vehicle

Main odometer reading 2083.00km

Software-Version 12.0.5.0

Data-Version

Battery voltage 1.7V

Initial quick test
The data of the quick test are not available.

Final quick test
The data of the quick test are not available.

Control unit-specific data

MB object number for hardware 1729011000
MB object number for software (code) 1669028403
Hardware version 10/46 00
Software version 12/03 00

Boot software version 10/30 02
Diagnosis identifier 000101
Control unit variant Series

Serial number 9077 ADXXXXXX

BECKER® MAP PILOT Version

12/32/00 (PND-Version:2.0.51.384616)

04.04.2013 14:53:14 01/2013
Copyright 1999 Daimler AG

WDD204031 1 AXXXXXX
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